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MOTTO

fiLearn seriously and continuously, because success is not determined by luck or
circumstances, but by our willingness to learn, grow, and maximize the potential that
exists within ourselves.

-Wahyudi

fiEducation is the most powerful weapon which you can use to change the world. Through
education, individuals gain knowledge, develop character, and create opportunities to

achieve success while contributing positively to sodety.

-NelsonRolihlahla Mandela

fiSeeking knowledge is an obligation for every Muslim, because knowledge enlightens
the mind, strengthens faith, guides good character, and serves as the foundation for

achieving success and bringing benefit to otbers.

(Menuntut ilmu adalah kewajiban bagi setiap Muslim, karena ilmu menerangi akal,
menguatkan keimanan, membimbing akhlak yang baik, serta menjadi landasan untuk

meraih kesuksesan dan memberikan manfaat bagi sesama.)

-Inspired by the Hadith of Prophet Muhammad SAW R Ibnu Majah No. 224)
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ABSTRAK

Wahyudi. 2026 Designing an Effective English for Tourism Module for Natuna
Geopark Local Tour GuidesSkripsi. Tanjungpinang: Program Studi
Pendidikan Bahasa Inggris, Fakultas Keguruan dan Ilimu Pendidikan,
Universitas Maritim Raja Ali Haji (UMRAH). Pembimbing I: Assist. Prof.
Gatot Subroto, S.S., M.Pd., MCE. Pembimbing II: Assoc. Prof. Satria
Agust, S.S.M.Pd., CIAR.. MCE. MCF.

Kata Kunci: English for Tourism, E-Modul, ADDIE, Geopark Natuna,
Pemandu Wisata, Penelitian dan Pengembangan.

Penelitian ini bertujuan untuk merancang dan mengembanghaodil Natuna
Geopark for Tourisnsebagai media pembelajarfanglish for Tourisnyang sesuai
dengan kebutuhan komunikasi spesifik pemandu wisata lokal di Geopark Natuna.
Penelitan ini menggunakan metode penelitian dan pengembangan dengan model
ADDIE yang meliputi lima tahap, yaitu Analisis, Desain, Pengembangan,
Implementasi, dan Ewvaasi. Pada tahap analisis, data dikumpulkan melalui
wawancara dengan pemandu wisata dan anggota Natuna Geopark Youth Forum
(NGYF) untuk mengidentifikasi kebutuhan pembelajaran bahasa Inggris. Hasil
analisis menunjukkan bahwa peserta masih mengalami kesulitalam
keterampilan berbicara dan menyimak, memiliki keterbatasan kosakata pariwisata,
serta kurang percaya diri ketika berkomunikasi dengan wisatawan mancanegara.
Berdasarkan kebutuhan tersebut, dikembangkan sebudflodd yang
mengintegrasikan materapwisata, geosite, budaya lokal, tradisi, dan kuliner khas
Natuna. Produk yang dikembangkan divalidasi oleh satu ahli bahasa dan dua ahli
pariwisata. Hasil validasi menunjukkan bahw#Bdul termasuk dalam kategori
sangat valid dan layak digunakan sebagadia pembelajaran. Selanjutnya, E
Modul diimplementasikan kepada 10 responden yang terdirilatssva SMP 5

siswa SMA, 3 anggota NGYF, danl pemandu wisata. Hasil implementasi
menunjukkan respons yang sangat positif, dengan tingkat kemudahan penggunaan
sebesar 90%, kebermanfaatan sebesar 90% dan 70%, kepercayaan diri sebesar
100%, serta relevansi sebesar 100%. Meskipun aspek daya tarik memmperol
persentase 60% dan 50%, aspek tersebut tetap berada dalam kategori positif. Hasil
penelitian menunjukkan bahwa-NEodul Natuna Geopark for Tourisrwalid,

praktis, dan efektif sebagai media pembelajaran yang mampu mendukung
peningkatan kemampuan berkomunikasi bahasa Inggris dalam konteks pariwisata.
E-Modul ini dapat digunakan sebagai sumber belajar alternatif bagi siswa, pemandu
wisata, anggota NGY,Flan pelaku pariwisata di Natuna.

XiX



ABSTRACT

Wahyudi. 2026 Designing an Effective English for Tourism Module for Natuna
Geopark Local Tour GuidesUndergraduate Thesis. Tanjungpinang:
English Language Education Study Program, Faculty of Teacher Training
and Education, Universitas Maritim Raja Ali Haji (UMRAH). Advisor I:
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This study aimed to design and develop avidlule entitled Natuna Geopark for Tourism

as a learning medium to support English for Tourism and meet the specific communication
needs of local tour guides in Natuna Geopark. The study employed a Research and
Development (R&D) method using the ADDIE model, consisting of five stages: Analysis,
Design, Development, Implementation, and Evaluation. During the analysis stage, data
were collected through interviews with tour guides and members of the Natuna Geopark
Youth Forum (NGYF) to identify their English learning needs. The findings revealed that
the participants experienced difficulties in speaking and listening skills, had limited
tourismrelated vocabulary, and lacked confidence when communicating with inbeadat
tourists. Based on these findings, aiMBdule was developed by integrating tourism
related materials, geosites, local culture, traditions, and traditional foods of Natuna. The
developed product was validated by one language expert and two toupsmseX he
validation results indicated that theMobdule was categorized as highly valid and
appropriate for implementation. Subsequently, tHeldglule was implemented with 10
respondents consisting afjunior high school student$, senior high school student3,

NGYF members, and a local tour guide. The implementation results showed highly positive
responses, with convenience reaching 90%, usefulness reaching 90% and 70%, self
confidence reaching 100%, and relevance reaching 100%. Although the attractiveness
aspet achieved 60% and 50%, it remained within a positive category. The findings
demonstrate that the Natuna Geopark for Touristidg8ule is valid, practical, and
effective as a learning medium. It supports learners in improving their English
communication kills in tourism contexts and provides meaningful learning experiences
related to realife situations in Natuna Geopark. Therefore, tABI&dule can serve as an
alternative learning resource for students, tour guides, NGYF members, and tourism
practitiones in Natuna
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CHAPTER |

INTRODUCTION

1.1 Background of the Study

Natuna Geopark is one of Indonesia's strategic national areas that plays an
important role in the development of tourism, particularly in the northern border
region. As an archipelago in the South China Sea, Natuna has a very strategic
position in terms ofgeology, geography and geopolitics, as it is located on
international shipping routes and has great potential in the fields of geotourism,
biodiversity and local culture. According Hutabarat & Pratiwi (2022)since its
designation as a National Geopark on 30 November 2018, this area has been
continuously developed by the local government and various ministries to obtain
recognition as a UNESCO Global Geopark (UGGp).

According toHutabarat & Pratiwi (2022jhe development of Natuna Geopark
is part of Indonesia's public diplomacy strategy to realise sustainable tourism while
supporting the achievement of the 2030 Sustainable Development Goals (SDGSs).
The geopark concept not only focuses on preserving gealdggcitage, but also
integrates three main pillars, namely conservation, education, and community
economic development. Through geophdsed tourism development, this area is
expected to become a driving force for the local economy while strengthening
Indonesia's tourism image at the global level.

According to the Ministry of Energy and Mineral Resources ESDM (2023),
Natuna Geopark has 15 geoheritage sites spread across several islands, each

possessing significant scientific, educational, and aesthetic value. These sites



includeTanj ung Dat uk, Tanjung Baddai , Al
Gunung Ranai, Tanjung Senubing, Gunung Gundul, Batu Kasah, Pulau Akar, Bukit
Sekunyam, Pulau Semiun, Pulau Setanau, Batu Catur, and Goa Lubang Hidung
Pantai Pasir PandoKkn addition, the geopark features several officialy designated
geosites, such &3eosite Gunung Ranai, Geosite Pulau Setanau, Geosite Tanjung
Datuk, Geosite Goa Kamak, Geosite Tanjung Senubing, Geosite Pulau, Senua
Geosite Batu KasahndGeosite Pulau AkarThese geoheritage sites represent the
geological and cultural uniqueness of Natuna, with high scientific and aesthetic
value, such as granite rock formations, beaches, valleys, and cultural landmarks.
This remarkable potential positions Natuna as a promosing international
geotourism destination. However, as notedHutabarat (2023)emphasises that
upgrading its status to a UNESCO Global Geopark requires various efforts,
including improving tourism infrastructure, conducting internatiestahdard
scientific research, global promotion, and active participation of the local
community in preserving and utilising geological heritage. Furthermore, the
development of Natuna Geopark is aimed at supporting the recovery of the tourism
sector after COVIELY, in line with the policy of the Ministry of Tourism and
Creative Economy (2022024) KEMENKRAF (2016)which places geoparks as
one of the national priority destinations. With the support of the central and regional
governments through the preparation of the Natuna Geopark Master Plan, this area
is expected to become an icon of sustainable tourism anthlaobwf Indonesia's
environmental diplomacy in the eyes of the world. Overall, the transformation of

the Natuna Geopark towards UNESCO Global Geopark recognition reflects the
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synergy between nature conservation, community economic empowerment, and the
strengthening of Indonesia's position in the global tourism network.

English has become the global lingua franca in the tourism industry, used by
tourists and tourism service providers from various countries to interact across
culturesWahyuningsih & Mahsar (2024However, the English communication
skills of tourism practitioners, especially local various regions of Indonesia, still
face many obstacles. One of the main challenges is the limited mastery of specific
tourism vocabulary English for Tourism needed to describe tourist attractions,
provide services, and build professional interactisitls foreign tourists.

Research byWahyuningsih & Mahsar (2024hows that existing English for
Tourism (EfT) teaching materials are still general in nature and do not reflect the
real communication needs in the field. Many traditional teaching materials only
present generic vocabulary that is not appropriate for f@gsimnal context, such
as hospitality, travel services, and cultural heritage. As a result, tour guides often
find it difficult to use the right terms or expressions when dealing with foreign
tourists, which leads to misunderstandings and a decline vicseaguality. This
situation also occurs because there are no empiricabdatd learning resources
that integrate authentic vocabulary from the actual tourism context. The corpus
analysis in this study identified a number of terms that are most frégueet in
the context of international tourism, such as booking, itinerary, guest, hospitality,
guided tour, cultural heritage, and local attractions.

These words have proven to be an important part of professional

communication in the global tourism sector. The lack of mastery of this vocabulary



IS a major obstacle for local tour guides, especially in new destinations such as
Natuna Geopark, which is now beginning to be visited by foreign tourists.

To date, there are no English teaching materials specifically designed for the
needs of tour guides in Natuna Geopark, even though this area is developing into a
leading tourist destination that attracts foreign tourists. This situation is similar to
the findings ofArdira et al. (2025)n Gili Trawangan, Lombok, which showed that
the absence of a syllabus and specific teaching materials for English for Tour
Guiding caused tour guides to experience difficulties in using English effectively
when interacting with foreign tourists.

In Natuna, many members of the Natuna Geopark Youth Forum (NGYF) a
community actively involved in promoting geotourism face communication
barriers when interacting with foreign tourists. Most of them rely ontaath
learning methods, such as studyindapendently through Youtube or other online
platforms, due to the absence of structured training programs and contextual
learning materials. The lack of an English for Tourism module relevant to the
Natuna Geoparkontext has limited their ability to use appropriate vocabulary,
explain geological features, and engage in professional conservation with
international visitors. This situation highlights the need for a comprehensive,
localized, and communicative leargiresource that can support the linguistic and
cultural needs of these tour guides.

Therefore,Wahyuningsih & Mahsar (2024 mphasise the need to develop
teaching materials and training based on real needs that emphasise the use of

vocabulary and collocations specific to tourism. The cofjased approach



developed in their research has been proven to improve learners' language skills by
up to 25% in the context of English for Tourism. With this approach, tour guides
can learn vocabulary that is truly relevant to their work, enabling them to
communicate mar effectively with foreign tourists and provide a higlmality
tourism experience.

This research emphasises the importance of needs analysis before designing
English for Specific Purposes (ESP) materials to ensure that the teaching materials
developed are truly relevant to the work context and environment of the
participants. In the case Gili Trawangan, the results of the study revealed that
tour guides must master five main tasks that are highly relevant to field practice,
namely: welcoming guests, introducing themselves, explaining tourist activities,
providing information about desations and local culture, and conveying safety
rulesArdira et al. (2025)However, the absence of teaching materials that explicitly
teach these skills has led to a gap between professional needs and the language skills
possessed by the guides. When linked to the context of Natuna Geopark, this
situation highlights the urgency developing a locallbased English for Tourism
module that includes content representing the unique nature, culture, and history of
Natuna. The module should not only focus on language structure, but also instil
contextual communication competencies,hsas introducing geosites, explaining
local geological and cultural values, and serving tourists professionally. This is in
line with the ESP principle according 8ievenson (198#hat language learning
design should be centred on the specific needs of learners and the authentic tasks

they face. Thus, the development of a Natbased English for Tourism module is



essential so that local guides have teaching materials that are relevant to the context
of their region. Such a module will not only improve their English language skills
but also support the strengthening of local human resources and reinforce the
position of Natuna Geopark as an international tourist destination ready for
UNESCO Global Geopark recognition.

The development of contextual and communicative English for Tourism
modules is very important to improve the language skills of local tour guides.
English for tourism is part of English for Specific Purposes (ESP), which is
language learning tailored toetlprofessional communication needs of a particular
field. In the context of tourism, speaking skills are essential because they are used
in serving tourists, explaining tourist attractions, and handling customer service
situations. However, research Masoumpanah & Tahririan (2018hows that
many tourism education and training institutions still use general teaching materials
that do not reflect the local context of the destination. In fact, contextual material is
essential for tour guides to be able to effectively introduce tharephistory, and
potential of their region. Teachers and students also often encounter obstacles such
as limited vocabulary, pronunciation difficulties, and a lack of teaching materials
relevant to the field of tourism. Therefore, a communicative legrapproach is
needed through activities such as role play, guided speaking practice, or group
discussions so that trainees are more confident and skilled in communication.
Contextually developed modules not only help tour guides master expressions and
vocabulary relevant to local destinations, such as Natuna Geopark, but also improve

service quality and strengthen the region's image in the eyes of foreign tourists.



This research has a strong connection with the development of English for
Specific Purposes (ESP) because both are oriented towards fulfilling English
communication needs in specific fields of work, in this case the tourism sector.
According toGuntoro (2021ESP serves to equip learners with English language
skills that are appropriate to their professional needs, so that learning materials and
activities must be structured based on a needs analysis that covers three main
aspects, namely lacks, wants, andeasstgies.Guntoro (2021)research on the
hospitality industry shows that employees, especially front desk staff, need
speaking and listening skills as key skills in serving foreign guests. This shows that
the ESP approach emphasises contextual, functional, anslodabased langage
learning.

In the context of developing English for Tourism modules at Natuna Geopark,
the ESP principle serves as the primary methodological foundation because local
tour guides also have specific communication needs that differ from those of
general English languagusers. The designed module must be adapted to the local
context, such as introducing geosites, explaining cultural and historical values, and
serving international tourists. By using the ESP approach, English language
learning can be directed at authensituations faced by tour guides, such as
providing information, responding to questions, and establishing -cubissal
communication. Therefore, this research is not only relevant to the development of
ESP theory but also a practical application ofdbecept in the context of regional
tourism. This approach is expected to enhance the effectiveness of English language

training for Natuna Geopark tour guides while strengthening their communication



competencies in supporting sustainable tourism prom{Bomntorq 2021)

Therefore, this study aims to design an effective English for Tourism module
for local tour guides irfNatuna Geoparkvithin the scope of English Language
Education, particularly in a nefiormal learning context. Using the Research and
Development (R&D) approach, this study seeks to produce a pedagogically
grounded English instructional module that is contextual, convatine, and
learnercentered to support English teaching and learning for adult learners. It is
expected that the developed modul e wildl
communication skills but also serve as a reference for English instructional material
development in similar English for Tourism learning programs in other geopark or
tourismbased educational contexts across Indonesia
1.2 Research Questions

Based on the background and limitation of the problem, the research
guestions are formulated as follows:
fiHow can an effective English for Tourism module be designed to meet the
specific communication needs of local tour guideNatuna Geopafo
1.3 Objective of the Study

Based on the research questions, the objectives of this study are as follows:
fiTo design an effective English for Tourism module that meets the specific needs
of local tour guides ilNatuna Geopartk
1.4 Significances of the Study

This study is expected to provide both theoritical and practical significance as

follows:



1.4.1. Theoretical
The result of this research is expected to contribute to the development of
English for Specific Purposes (ESHarticularly in the field ofEnglish for
Tourism It may serve as a reference for future researchers and educators in
designing | anguage | earning materials
local contexts.
1.4.2. Practical
1) For Local Tour Guides
The developed module can help them improve their English communication
skills, especially in speaking, and enable them to interact more effectively
with foreign tourists ilNatuna Geopark
2) For EnglishLanguage Education Researchers and ESP Material Developers
The findings can serve as a reference model for designing contextuat, needs
based English learning materials that integrate local culture, local contexts,
and taskbased communicative activities
3) For Local Government and Tourism Stakeholders
The module can support the enhancement of human resource quality in the
tourism sector and contribute to promotifdatuna Geoparkas an
international tourism destination.
1.5 Specification of Product
The final product of this researefasa contextual and communicative English
for Tourism module specifically designed for local tour guiddsatuna Geopark

The productwasdeveloped using the Research and Development (R&D) method

t
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and folloned the principles of English for Specific Purposes (ESP) and
Communicative Language Teaching (CLT). The specifications of the developed
productwereas follows:

1. The productwasan English for Tourism learning module presented in a
digital format (emodule) ad wasdesigned using Canva to make it visually
attractive, usefriendly, and easily accessible for skdarning or group
training.

2. The modulewas intended for local tour guides, members of the Natuna
Geopark Youth Forum (NGYF), and other tourism practitioners in Natuna
who interact with international tourists and need to improve their English
communication skills.

3. The moduleconsised of tour main units, each focusing on communicative
functions relevant to redife tour guiding contexts, such as:

a) Introducing oneself and greeting tourists.
b) Describing geosites, landscapes, and cultural heritage in Natuna.
c) Explaining tour iteneraries and tourist activities.

4. Each unit providethformation about safety, environment, and local values.
Each unit includé sections on vocabulary building, language expressions,
speaking activities, comprehension tasks, and reflection exercises based on
authentic tourism contexts.

5. The language materiaisere designed according to the ESP framework,
emphasizing situational communication, vocabulary relevance, and fluency

practise in the tourism field. Special attentwas given to expressions
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commonly used in guiding, storytelling, and cultural interpretation.

6. The module appli¢ the principlesCommunicative Language Teaching
(CLT), which encourag#interactive learning through role plays, dialogues,
pair work, and simulation activities that reflect actual tour guide tourist
interactions.

7. The module was eleloped using Canvand featuredh professional and
aesthetic layout reflecting the identityd&tuna Geopatrk

8. The modulencludelvi sual el ements, such as pho
and local culture, to enhance contextual learning.

9. The module was quipped with QR codes or links to videos or digital
resources for pronunciation practise and additional materials.

10.The product vasvalidated by experts in English education and tourism to
ensure content accuracy, practicality, and relevance. In addition, feedback
was collected from users (local guides) to evaluate its effectiveness and
usability in real situations.

1.6 Definition of Key Terms

To avoid misunderstanding and to clarify the scope of this study, several key

terms used in this researsleredefined as follows:

1. Design

Referred to the process of planning and developing instructional
materials based on learners' needs, learning objectives, and relevant learning
principles. In this study, design referred to the development of a contextual

English for Tourism module for lat tour guides in Natuna Geopark.
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2. English for Tourism
Referredto a branch of English for Specific Purposes (ESP) that
focused on teaching English used in the tourism industry, particularly for
communication between tour guides and foreign tourists in contexts such as
guiding tours, describing attractions, providingedtions, explaining local
culture, and delivering customer service. In this study, English for Tourism
emphasized communicative language functions and tousfated
vocabulary relevant to the geotourism context of Natuna Geopark.
3. Module
Refered to a structured and setbntained learning material that
includes objectives, content, learning activities, and evaluation components,
devel oped based on | earnersd needs ar
research, the terrmodule specifically refers to an English for Tourism
learning module designed using Canva, aimed at helping local tour guides
in Natuna Geoparknprove their communicative competence in English.
4. Local Tour Guides
Refered to individuals who provide information, assistance, and
interpretation services to tourists visiting local attractions. In this study,
local tour guidespecifically refer to members of the Natuna Geopark Youth
Forum (NGYF) and other tourism practitioners in the Xtaduna Geopark
area who are responsible for introducing geosites, explaining geological and

cultural values, and assisting foreign tourists.
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5. Natuna Geopark

Referedto a geological area located in the Natuna Regency, Riau
Islands Province, Indonesia, recognized for its outstanding geological,
biological, and cultural diversity. According to the Ministry of Energy and
Mineral Resources ESDM(2023) Natuna Geoparkcomprises 15
geoheritage siteshat represent significant scientific, educational, and
aesthetic valuesThese sites includEanj ung Datuk, Tanjung
Mali, Bukit Kapur, Pulau Senua, Gunung Ranai, Tanjung Senubing,
Gunung Gundul, Batu Kasah, Pulau Akar, Bukit Sekunyam, Pulau Semiun,
Pulau Setanau, Batu CatuandGoa Lubang Hidung Pantai Pasir Pandok
In addition, the geopark features several officialy designated geosites, such
asGeosite Gunung Ranai, Geosite Pulau Setanau, Geosite Tanjung Datuk,
Geosite Goa Kamak, Geosite Tanjung Senubing, Geosite Pulau,Senua
Geosite Batu Kasahand Geosite Pulau AkarThese geoheritage sites
reflect the rich geodiversity, biodiversity, and cultural diversity of the
Natuna Islands, featuring granite rock formations, coastal landscapes, hills,
beaches, caves, and cultural heritage locations. In this sNalyna
Geoparkserves as the contextual setting for developing the English for
Tourism module, as it is growing international geotourism destination that
is preparing for UNESCO Global Geopark (UGGp) recognition. This
setting is essential to ensure that the developeatlhaas locally grounded,
culturally relevant, and aligned with the real communication needs of local

tour guides



CHAPTER I

LITERATURE REVIEW

2.1 Review of Related Theories
2.1.1. Definition of English for Specific Purposes (ESP)
1. Definition and Characteristic of ESP
English for Specific Purposes (ESPEinerged in the 1960s as a
response to global economic, technological, and academic changes that
increased the demand for English communication in professional and
vocational settings. According kidayati & Meisani (2023ESP is defined
ashan approach to | anguage teaching 1in
and method are based on {Hsaefihiterar ner 6s
highlights that ESP is not a specific product or method but a leeenézred
approach that adapts to the | earnerso
Ramirez (2015gxplained that ESP evolved from the analysis of
technical and scientific texts into a more comprehensive field focusing on
communicative functions and discourse. In its early years, ESP emphasized
lexical and grammatical features of technical registeus,ldter shifted
toward discourse and genre analysisinderstand how language functions
in real professional contexts. The field has continued to envolve to address
the specific communicative needs of learners in different disciplines,

making ESP Athe | anguage for getting 1
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According toRahman & Arefin (2023ESP possesseadsoluteand

variablecharacteristics. The absolute characteristics include:

1. ESP is designed to meet the specific needs of the learner.

2. It uses the underlying methodology and activities of the discipline it
serves.

3. It focuses on language appropriate to those activities in terms of
grammar, lexis, register, discourse, and genre

Meanwhile, the variable characteristics are that ESP may be
restricted to specific skills, and it is not tied to any particular teaching
method.Guntoro (2021¥urther supports this definition, emphasizing that
ESP provides learners with English competencies applicable directly to their
professional fields. His research in the Indonesian hotel industry showed
that ESP materials should be based on a compreheresds analysighat
c ons i de r lacks| wamrs, ancnecessiti8anilarly, Nasution (2022)
highlight that ESP in the tourism and hospitality sector must integrate
authentic communicative contexts and localized content to ensure relevance
and engagement.

In summary, ESP can be understood as an approach that designs
English teaching and learning around the specific communicative needs of
learners within their professional or academic environments. It focuses on
purposedriven language useemphasizing contextual appropriateness,

authenticity, and relevance to rdié¢ tasks.
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2. Principles of ESP Teaching
The principles of ESP are grounded in leammmteredness,
contextual relevance, and the integration of authentic materials. According
to Stevenson (1987here are three fundamental principles in ESP teaching:
1. Languagecenteredness
ESP teaching must focus on the linguistic features required by
learners to perform specific functions in their field. This includes
mastering specialized vocabulary, structures, and expressions relevant
to their professional tasks.
2. Skills-centeredness
ESP instruction should train learners in the four language skills
listening, speaking, reading, and writing based on their real
communication needs. For example, tour guides need strong speaking
and listening skills, while engineers or researchers migéd neading
and writing skills.
3. Learningcenteredness
ESP is not only about language input but also about
understanding how learners acquire language. The process of learning,
motivation, and learner autonomy are central. ESP teachers should
facilitate students to use their prior knowledge and experience to
construct new communicative competence.
In addition,Ramirez (2015¢mphasized that ESP teaching is guided

by needs analysis and genre awarend@smachers should analyze target
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situations to understand how | anguage
field. This aligns withRamirez (2015who argue that effective ESP
instruction must:
a. Begin with a through needs anal ysi s
b. Employ authentic materials that reflect readrld tasks; and
c. Encourage communicative and functional use of English within the
| earnerso6 professional discourse.
Guntoro (2021 plso noted that ESP teachers should not only focus

on language structure but act as facilitators who connect linguistic skills
with professional competence. This principle ensures that ESP learning
produces outcomes directly applicable to the workpladeelorpractise.
The Importance of ESP in the Tourism Field

The importance of English for Specific Purposes (ESP) in the
tourism field has been widely recognized as a crucial factor for improving
communication, promoting cultural exchange, and supporting economic
development. According teratiwi et al. (2023nglish proficiency plays a
vital role in ensuring effective communication between tourism service
providers and international visitors. In the tourism sector, where interactions
with people from diverse linguistic and cultural background occur daily,
magery of English for tourism is not merely a language skill but a
professional necessity.

ESP in tourism helps local guides, hotel staff, and service

providers develop specific vocabulary, expressions, and communicative
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functions related to tourism activities, such as describing attractions,
handling complaints, or giving cultural explanations. This specialization
aligns with the principle of ESP proposed Byevenson (1987yvhich
emphasizes that language teaching should be tailored to the specific needs
of the learners in their field of work.
The study byPratiwi et al. (2023highlights five key reasons why

ESP is essential in the tourism industry:
1. Effective Communication and Customer Satisfaction

English enables local tourism actors to communicate clearly with
international tourists, which ensures mutual understanding and enhances
customer satisfaction. Clear communication helps to prevent
misunderstandings and improves tourists overall experi¢Ragsndran et
al. 2024)
2. Cultural Exchange and Enriched Experiences

The ability to use English effectively allows local guides to share
cultural values, traditions, and local stories with tourists from different parts
of the world. According t@rigoryeva & Zakirova (2022Znglish serves as
a bridge that facilitates intercultural understanding, enriching both the
visitords and the hostods experiences.
3. Economic Impact and Global Competitiveness

English competence contributes to economic growth by attracting
more international tourists who are willing to spend more money in

destinations where communication barriers are mininsalptiany &
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Putriningsih (2023jound that destinations with English proficient workers
tend to have higher competitiveness in the global tourism market.
4. Marketing and Online Presence

In the digital era, English serves as the global language for tourism
promotion. Websites, social media, and online booking platforms that use
English effectively can reach a wider audience and increase tourist visits
(Saptiany & Putriningsif2023).

5. Professional Collaboration and Networking

ESP enhances the ability of tourism professionals to collaborate with
international stakeholders such as government institutions, travel agencies,
and NGOsShobikah (2017hotes that English proficiency promotes cross
border cooperation and sustainable tourism development.

In the Indonesian context, the significance of ESP in tourism is
increasingly acknowledged, especially as the government seeks to improve
the quality of human resources in the tourism se@erifan et al. 2020)
However Pratiwi et al. (2023jound that despite high awareness of English
importance, many local tourism actors still face challenges in applying
English in real interactions due to limited practise opportunities, lack of
confidence, and minimal access to contextualized learningialate

Therefore, integrating ESPased instruction into local tourism
education and training programs is essential. For aredddikkma Geopark
where tourism is growing and international recognition is developing, ESP

serves not only as a communicative tool but also as a strategy to strengthen
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regional competitiveness, improve tourist satisfaction, and promote
sustainable development aligned with local cultural identify.
2.1.3. Definition of English for Tourism

English for Tourism (EfT) is a branch of English for Specific
Purposes (ESRjat focuses on teaching English used in the tourism and
hospitality industries. It provides learners with the necessary language skills
and communicative competence to perform specific tasks in tourism
contexts such as welcoming guests, giving infornmaéibout destinations,
explaining cultural values, and providing services to international visitors.
according toNasution (2022fnglish for Tourismi s def i ned as 0 a
English learning that aims to meet the communicative needs of learners who
work or will work in tourismr el at ed professionso.
vocabulary, expressions, and discourse patterns commonly used in
professional tourism setiys such as travel agencies, hotels, and tour
guiding.

Similarly, Namtapi (2022) explain English for Tourism is
categorized as a sdleld of English for Specific Purposes (ESP) designed
to meet the communicative needs of those working in the tourism and
hospitality industries. The focus of learning is directed at the ability to
interact effectively with foreigtourists in realife situations, both verbally
and in writing.

Furthermore,Yanti et al. (2024)English for Tourismcan be

understood as a series of processes for developing functional and situational
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English communication skills designed so that workers in the tourism sector
can carry out their daily professional tasks effectively. From this
perspective, English language competence is not only related to
grammatical accuracy, but also includes inteoaet fluency and pragmatic
appropriateness in tourism communication.

In additon,Zalzouli & Agliz (2025)describeEnglish for Tourisms
a process of learning English that emphasizes functional and situational
communication skills, enabling learners to interact authentically with
tourists in a professional context. They emphasize that English for Tourism
materials must be designed coritextly by integrating local cultural values
and tourist destination characteristics to make learning more meaningful and
relevant. ThusEnglish for Tourismdoes not only focus on mastering
linguistics aspects such as grammar and vocabulary, but also requires
sociocultural and pragmatic competencies that enable tour guides, hotel
employees, and other tourism industry players to communicate naturally,
effectivdy, and appropriately with international tourists in real situations.
The Role of Tour Guides in the Tourism Industry

Tour guides play a crucial role in the tourism industry as they act as
intermediaries between tourists and destinations, shaping tourists
perceptions, satisfaction, and loyalty. Accordingkamel (2021)tour
guides serve as cultural ambassadors who promote the destinations image

and influence the intention of tourists to revisit. Their professionalism and

performance directly determine tour.

S 1
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destination. In her study conducted in Egypt using the-8EBI model,
kamel found that the promotional role of tour guides has a significant
positive effect on destination image and tourist revisit intention.
Furthermore, satisfaction with guided toursvesras a mediating factor
bet ween the guidebds performance and
guides not only facilitate the trip but also function as representatives who
communi cate a destinationds identity,
In addition, tour guides perform multiple functions beyond
providing information they are interpreters, educators, leaders, and cultural
mediatorsWeiler & Walker (2014) They help tourists understand local
customs, traditions, and natural heritage, ensuring that tourism experiences
are educational and memorable. Their ability to communicate effectively,
manage group dynamics, and ensure safety enhances the overallaualit
the tourism producY € | ma z e t Asddntline (erésentat)ves, tour
guides play an important role in creating moments of truth, which are
moment of direct interaction between tourists and destinations that can
shape their initial impressions and overall travel experiences. In other
words, the way tour guides communicate and interacts with tourists can
enhance or damage the image of a destination. Therefore, tour guides are
not only responsible for conveying information, but also for leading groups,
managing comfort and safety, and madigtcultural values so that tourists
can understand and appreciate the local context in a more meaningful way

(Mustafa et al. 2022).
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Supporting this,Thohri & Hadi (2022)highlight that tour guides
contribute significantly to sustainable tourism at the village level. In their
research on MaMlas Village, Lombok, they found that local guides view
their role as both a prestigious and promising career. These guides not only
introduce local culture and attractions but also help develop community
based tourism. However, the study also revealed that many local tour guides
lack formal training in language and guiding techniques, relying instead on
selflearning and observation. Tlaithors stress the need for continuous
training programs, particularly in English communication, cradtural
undestanding, and ICT literacy, to enhance their professionalism and meet
international standards.

The World Federation of Tourist Guide Associations (2010) defines
a tour guide as a person who guides visitors in their preferred language and
interprets the cultural and natural heritage of an area, typically possessing
areaspecific qualifications recogred by competent authorities. This
definition underscores the dual responsibility of guides to communicate
accurately and to represent their regions authentically. A competent tour
gui de can significantly influence
contibuting to the growth of sustainable tourism and the positive branding
of a destination.

In summary, the role of tour guides extends far beyond guiding
tours; they are educators, interpreters, promoters, and cultural liaisons. Their

communication skills and cultural knowledge shape visitors experiences,

t
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strengthen destination images, and encourage repeat visitation. As found in
recent studieKamel, (2021); Thohri & Hadi, (2023ffective tour guiding
not only enhances the tourism experience but also contributes to local
community empowerment and the sustainable development of the tourism
industry.
The Importance of English for Tour Guides

English plays an essential role in the tourism industry as the main
medium of international communication. In indonesia, where tourism has
become one of the main contributors to national income, English is not
merely a language skill but also a bridge ¢aftural exchange, customer
satisfaction, and professional collaboration. Mastery of English enables tour
guides to provide clear explanations, respond appropriately to tourist
inquiries, and promote local destinations more convincingly on the global
stage Furthermore, the use of English enhances eaolaral
understanding between tourists and local communities, thereby enriching
the visitor experience and strengthening the image of Indonesian tourism
internationally.

In line with this,Widhiastuty & Murdana (2023)ighlight that many
local tour guides in Bali still have limited English proficiency, which often
leads to miscommunication and reduces service quality. Their research
shows that 65% of local guides require English for Specific Purposes (ESP),
emphasizingcommunicative competence, vocabulary related to local

attractions, and accurate pronunciation. The study further suggests that
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English proficiency helps guides not only to serve tourists more effectively
but also to preserve and promote local culture through meaningful
storytelling. Therefore, English serves both as an economic asset and as a
cultural tool that connects local idég with global tourism market.

The importance of English for tour guides also lies its practical
function in marketing and digital presence. AccordingPratiwi et al.
(2023) English is the primary language used for tourism promotion on
online platforms, websites, and social media. Destinations with English
based content are more likely to attract international attention and increase
visitor engagement. Moreover, English flegrsupports collaboration and
networking between tourism stakeholders, including government bodies,
private sectors, and international organizations. Such collaboration is
crucial to achieving sustainable tourism goals and enhancing global
competitiveness.

In summary, English is a vital instrument for tour guides in
improving communication, promoting cultural values, supporting economic
devel opment , and expanding I ndonesi abd
local tour guides to master contextual English aoly increases their
professionalism but also contributes to the sustainability and
competitiveness of destinations likatuna Geoparkvhich aims to achieve

UNESCO Global Geopark recognition.
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Communicative Language Teaching (CLT)

The Communicative Language Teaching approach emphasizes the
use of language for meaningful interaction and-léalcommunication.
CLT focuses on functional language use and the development of
communicative competence rather than mere grammatical accurabg
tourism context, this approach is highly relevant because tour guides must
engage directly with foreign visitors, provide information, and respond
spontaneouslySitosanova2021).

Based orRahman et al. (202Z)LT encourages authentic tasks such
as role plays, dialogues, and simulated tours that mirror real -world
situations. Thus, the English for Tourism module developed in this study
incorporates CLT activities to enhance confidence, fluency, and-cross
culturd communication skills of local tour guides.

Learning Module

. Definition of LearningModule

A module is me of the instructional materials designed
systematically to facilitate independent learning. It contains learning
objectives, independent learning. It contains learning objectives,
instructional content, learning activities, exercises, feedback, anchgwalu
that enable learners to achieve specific competencies without depending
heavily on the instructor. According tG@afur (2010) a module is an
instructional package that includes objectives, leearning materials,

instructional strategies, exercises, feedback, and tests arranged in a
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systematic way to support individualized learning. A module allows
learners to learn according to their own pace and learning needs, making it
suitable for bottormal and norformal educational contexts.

Similarly, Yanuarti et al.(2022) defines a module as a self
instructional teaching material designed to help learners study
independently. A module is organized systematically and attractively,
containing learning materials, methods, limitations, and evaluation
components that guide leamns toward achieving the expected
competencies. Because of its deHrning nature, a module provides
learners with opportunities to control their own learning process while
improving their responsibility and autonomy.

In addition,Nation (2001 states that a module is a teaching material
developed to improve the effectiveness and efficiency of learning. Unlike
ordinary textbooks, a module is designed with a clear sequence of learning
activities, enabling learners to gradually master the learaljgctives
through active participation and continuous practice. Therefore, modules
are widely used in educational settings because they support learner
centered learning and encourage independent study habits.

In the context of English Language Teaching (ELT), a module
serves as an important instructional resource that provides contextualized
learning experiences. It allows learners to access learning materials
independentlywhile engaging in activities that develop communicative

competence. In this study, the module refers to an English for Tourism
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learning module developed for local tour guides in Natuna Geopark. The
module integrates tourismelated language, local culture, and geosite
information to support learners in improving their English communication
skills in authentic tourism situations.

Functions olLearningModule

The primary function of a module is to serve as a learning resource
thatfacilitates independent and flexible learning. According dmlinson
2011) modules help learners understand learning materials more easily
because the content is presented systematically and sequentially. Modules
also function as guides that direct learners through learning activities,
allowing them to monitor their own progressnd evaluate their
achievement.

Furthermore, modules functions as instructional tools that bridge the
gap between teachers and learndterris & Rohs (2021)explains that
modules assist teachers in organizing learning activities and delivering
materials more effectively. For learners, modules provide opportunities to
study independently according to their learning speed and individual needs.
This flexibility is particulalry important for adult learners and professionals
who may have limited opportunities to participate in formal classroom
instruction.

Another important function of modules ® promote learner
autonomy. Through setfirected learning activities, learners become more

responsible for their own learning process. Modules encourage learners to
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actively engage with the material, complete exercises, reflect on their
understanding, and evaluate their own performance. Consequently, modules
contribute not only to knowledge acquisition but also to the development of
lifelong learning skills.

In this study, the English for Tourism module functions as a self
learning resource for local tour guides in Natuna Geopark. It provides
contextualized language materials, practical communication activities, and
tourismrelated content that can help towides improve their English
proficiency and professional communication skills.

. Objectives olearningModule

The development of a module aims to facilitate effective and
meaningful learning experiences. According Morris & Rohs (2021)
modules are designed to clarify and simplify the presentation of learning
materials, overcome limitations of time and place, and provide learners with
opportunities to learn independently according to their abilities and learning
pace.

Moreover, modules aim to increase learning motivation by
presenting materials in an organized and attractive format. Learners can
easily identify learning objectives, follow learning activities, and measure
their progress through sedbsessment tasks. §hsystematic organization
helpslearners focus on achieving specific competencies while maintaining
engagement throughout the learning process. Another objective of modules

is to accommodate individual differences among learners. Since learners
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have different backgrounds, learning styles, and levels of prior knowledge,
modules provide opportunities for personalized learning. Learners can
spend more time on difficult topics and move more quickly through familiar
materials. Therefore, modules suppdifferentiated learning and improve
learning effectiveness.

In the present study, the objective of developing the English for
Tourism module is to provide local tour guides with contextualized learning
materials that enhance their communicative competence, torelated
vocabulary, and confidence in interactinghunternational visitors.

. Components ofearningModule

A well-designed module consists of several essential components
tha support the learning process. AccordingYtanuarti et al.(2022) a
module generally includes an introduction, learning objectives, learning
activities, exercises, summaries, formative tests, answer keys, and-follow
up activities. These components are organized systematically to ensure that
learners can achievke intended learning outcomes effectively.

Similarly, Hamora et al. (2022¢xplains that an effective module
should contain instructional objectives, learning content, learning strategies,
exercises, feedback, and evaluation. Each component has a specific function
in guiding learners through the learning process. Learning olgect
provide direction, learning materials deliver knowledge, exercises reinforce
understanding, and evaluation measures learning achievement.

The integration of these components enables learners to study
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independently while receiving adequate support throughout the learning
process. Consequently, a complete module serves not only as a source of
information but also as a comprehensive learning system that facilitates skill
development and competency achieeat.
. Characteristics and Advantaged.efarningModule
According toTomlinson(2011)a good module possesses five
important characteristics:
a) SelfInstructional
A module enables learners to learn independently without
continuous assistance from teachers. Learning objectives, explanations,
examples, exercises, and evaluations are provided clearly so that
learners can guide themselves through the learning process.
b) SeltContained
All learning materials related to a specific competency are presented
within one complete unit. Learners do not need additional resources to
understand the core content of the module.
c) StandAlone
A module can be used independently without relying on other
instructional materials or media. This characteristic increases
accessibility and practicality for learners.
d) Adaptive
A module should be flexible and capable of adapting to

developments in knowledge, technology, and learner needs. Adaptive
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modules remain relevant despite changes in educational contexts.
e) UserFriendly

A module should use clear language, attractive design, and easy
navigation so that learners can use it comfortably and effectively- User
friendly modules improve learner engagement and motivation. In
addition to these characteristics, modules offer seadrantages hey
support independent learning, increase learning flexibility,
accommodate individual differences, enhance learning motivation, and
improve learning effectiveness. Modules also allow learners to review
materials repeatedly until they achieve mastery. Folt éehrners such
as local tour guides, modules are particularly beneficial because they
can be used anytime and anywhere

professional needs.

2.1.8. Geopark Module and Education Purposes

A geopark module is a systematically designed learning material that
utilizes geopark arsaas the main educational context. This module
functions not only as a source of instructional content but also as an
educational tool to instill values of conservation, sustainability, and local
wisdom among learners and the wider community. UNESCO enzpglas
that a geopark is an area with internationally significant geological heritage,
managed through the integration of protection, education, and sustainable
development. Therefore, education constitutes one of the core pillars in

geopark management.
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In the educational context, geopdr&sed modules serve as a form
of contextual | earning that connects &
environmetal and sociecultural surroundingsseo et al. (2021argue that
geoparks can function ésing laboratoriesgnabling learners to directly to
directly explore the interrelationships between humans, the environment,
and culture. Through geopabased learning, students are encouraged not
only to understand geological concepts but also to comprehend ecological,
sccial, and cultural dimensions in an integrated manner.
The integration of geopark modules into the curriculum is closely
aligned with the concept of lochbhsed curriculumOktaviani et al(2023)
state t hat | ocal curricula Hfée nk |l ea
experiences, thereby increasing motivation and engagement in the learning
process. Geopark modules developed based on local potential such as
geosites, community culture, and local@as make learning more relevant
and meaningful. This view is supported Algdurahman et al. (202%)ho
emphasize that pladeased education enhances environmental awareness
while strengthening | earnerso cultural
FurthermoreGeo et al.(2021)found that the use of geoparks as
learning resources significantly improves learners environmawesleness
and understanding of sustainability concepts. Through geopark modules,
learners are guided to recognize the impacts of human activities on the
environment and the importance of conserving natural resources. Thus,

educational objectives extendyloed cognitive achievement to include the
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development of attitudes and peavironmental behavior.

Prihantini (2023)highlight that the integration of local curricula,
including geoparibased learning, positively affects the relevance of
instructional materials and learner engagement. However, their study also
identifies implementation challenges, such as limited ressurand
insufficient teacher training. In this regard, walifuctured and usdriendly
geopark modules are essential to support educators and facilitators in
effectively implementing geopaitkased education.

Within the context of thiskripsi the geopark module is designed
not only for formal education but also for rtermal education, particularly
for local tour guides ilNatuna GeopatklThe module serves as a capacity
building tool to enhance both geopastated knowledge and
communication skills, especially in the context of English for Tourism. By
integrating educational values of geoparks, the module is expected to
strengthen the fe of local tour guides as educational agents who convey
conservation and sustainability messages to tourists.

In summary, the educational purposes of developing a geopark
module in this study include: (1) enhancing understanding of geological,
ecological, and cultural values of geoparks; (2) fostering conservation
awareness and sustainabidyiented attitudes;3) strengthening learning
relevance through locaontext integration; and (4) supporting the
sustainable development of geopark human resources. Therefore, the

geopark module functions not merely as instructional material but as a
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strategic instrument bridging education, conservation, and sustainable

development ilNatuna Geopark

2.2  Review of Related Findings
Several previous studies have been conducted that are relevant to the
present research on developing English for Tourism materials using Research

and Development (R&D)methodolog. These studies serve as important

references and foundations for designing an effective and contextual English

for Tourism forNatuna Geoparlocal tour guides.

1. The first research was conducted Byparlan & Rizal (2025gntitled
ADevel oping English for Sustai-nable T
Tourism Pract i tappieddhe sADDIE nbdel combised u d y
with the English for Specific Purposes (ESP) framework. The researchers
identified the linguistic needs of etourism workers and developed
contextual English modet integrating sustainability principles. The
findings showed that incorporating local environmental and cultural
contexts significantly increased learners motivation and communication
competence in tourisirelated situations. This research is relevanthto
current study as it demonstrates the importance of designing English
materials that are grounded in learners professional needs and local tourism
contexts.

2. The second research was cortddcbyMasoumpanah & Tahririan (2018)
under the title AnAnDeveloping Engl i sh

Students. o0 This study wutilized the R
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approach following the ADDIE model. The researchers developed English
materials based on real communication tasks commonly encountered in
tourism industries such as handling guesisscribing attractions, and
providing hospitality services. The findings revealed that contextualized
learning materials improved students speaking fluency, confidence, and
ability to communicate in real tourism settings. This study supports the
presentresearch by emphasizing the need to develop communicative, task
based English modules relevant to authentic tourism contexts.

3. The third research was carried out Bgrasi et al. (2024yith the title
ADevel oping English Learning Materi al
Gui des i n Bukittinggi .o Thi s study
Development (R&D) design using the ADDIE model. The results indicated
that integrating local cultural andusmbased contexts.

Based on the three studies above, it can be concluded that all previous
researchers focused on developing English learmmagterials through
systematic instructional design model such as ADDIE and ESP. The similarities
between the previous studies and the present research lie in the focus on
contextual and communicative English material development aimed at
improving learnersprofessional communication skills in tourism. The
difference lies in the research setting and target users this current study
specifically develops an English for Tourism module tailored for local tour

guides inNatuna Geopatkintegrating its unique geologicatultural, and
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ecological characteristics to support sustainable tourism and international

communication readiness.

Table 2.1 Review of Related Findings

ADevel oping English for Sustai-né
Tourism Practitioners.

(Suparlan & Rizal, 2025)

Similarities Differences

Relavant Studies Researcher

- Focused on developing English| - Focused on eco | - Using ADDIE +

materials for tourism purposes. | tourism workers, ESP Design
- Used ESP and ADDIE model ag while the present Model
design framework. study focuses on

- Emphasized contextual and Natuna Geopark
communicative English learning. tour guides.

- Integrated
sustainability and
environmental
topics, not specific
to geosite

interpretation.
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AfDevel oping English Materials
(Masoumpanah & Tahririan, 2018)
Similarities Differences
Relavant Studies Researcher

- Used Research and Developme
(R&D) approach with ADDIE
model.
- Aimed to develop contextual anc
communicative materials related t

the tourism field.

- The subjects were
vocational students
while the present
study involves loca
tour guides.

- Focused on
classroom learning
context, not
authentic guiding

communication.

Research and
Development
(R&D) using

ADDIE Model

Similarities Differences
Relavant Studies Researcher
- Developed English for Tour - Focused on R&D (ADDIE
Guiding materials using R&D and Buki tti Model + PBL
ADDIE models. cultural tourism, Approach)

- Integrated local cultural context

while this research
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into English learning. focuses orNatuna
Geopark
geotourism.

- Did not integrate
geological content
or ESRbased
communication

needs analysis.

Despite sharing similar objectives in developing English materials for tourism
purposes, several important distinctions can be identified between previous studies
and the present research. Earlier studies primarily targeted tourism students, eco
tourism pectitioners, or tourism workers in general settings. Meanwhile, the
present research focuses on local tour guides in Natuna Geopark as adult learners
in a nonformal learning environment. This focus enables the development of
instructional materials that r@a more closely aligned with the specific
communicative needs of tour guides as well as the unique linguistic, cultural, and
geological characteristics of Natuna Geopark.

Additionally, while many previous studies rely on generic content without an
in-depth pedagogical needs assessment, this research integrates a systematic and
educatiororiented needs analysis involving interviews, field observations at actual
geosites, andocument analysis of existing training materials. This triangulation

method provides a stronger educational foundation by identifying specific
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communicative competencies, vocabulary demands, discourse functions, and
learning challenges faced by the target learners.

Another distinction lies in the nature of the learning material produced.
Previous English for Tourism modules typically depend on classtsad
teaching strategies and formal instruction, whereas this study developaecssk
instructional module d#gned to support independent learramgapproach suitable
for adult learners who do not participate in formal education programs. This shift
places the study firmly within the domain of English Language Education,
emphasizing learner autonomy, communicative competence, and contextualized
ESPpedagogy.

Furthermore, the instructional content in this module is fully contextualized to
authentic guiding taslksich as describing geosites, explaining local cultural values,
and respondi ng énsuring functionasconsmnicgtiveredevanae.n s
Finally, the development process applies the ADDIE model within a pedagogically
grounded framework, validated by experts in English Language Education, ESP,
and tourism communication. This combination of systemastructional design,
contextual ESP application, and afammal adult learning orientation demonstrates
the educational novelty of this research compared to previous module
developments.

2.3  Conceptual Framework
The conceptual framework of this study integrates three key theoretical
foundations English for Specific Purposes (ESP), the ADDIE Instructional Design

Model, and the Communicative Language Teaching (CLT) Approach to guide the
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design and development of a contextual and communicative English for Tourism
module for local tour guides MNatuna Geopatk

ESP serves as the foundational framework by conducting a needs analysis
to identify the specific language competencies required by local tour guides in
Natuna. This analysis focuses on the authentic communication tasks that our guides
face, such as guidingpurists through geosites, explaining local cultural and
geological features, and engaging in professional interactions with international
visitors. By addressing these r@@brld communication needs, the module will
ensure that the language learning iedly relevant to the local context. The
ADDIE model offers a structured process for developing the module, which
consists of five keys stages: Analysis, Design, Development, Implementation, and
Evaluation. In this study, the researcher applies the AmalyDesign, and
Development stages to ensure that the module is systematically created, tested, and
validated. This process ensure that the module is systematically created, tested, and
validated. This process ensures that the materials meet the ndselkearners and
are effectively integrated into the local tourism context. The implementation phase
involves testing the module with local tour guides, while Evaluation assesses its
effectiveness, practically, and usability based on feedback from ersperissers.
The CLT approach is the pedagogical foundation for the module, ensuring that
language learning activities are interactive, leanggttered, and based on rétd
communication tasks. This approach emphasizes language use in authentic tourism
contexts, such as giving a guided tour, explaining attractions, and providing

customer service. By incorporating role plays, dialogues, and group discussions, the
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module encourages learners to practise English in ways that mirror actual tour
guiding situations, thus improving both their linguistic and communicative
competencies.

In summary, the integration of ESP, ADDIE, and CLT in this conceptual
framework supports the development of an English for Tourism module that is
contextual, communcative, and culturally relevant. This module is designed to
improve the English communicati skills of local tour guides iNatuna Geopark
enhancing their professional performance and contributing to the promotion of
Natuna as a leading international geotourism destination. The relationship between
these theoretical components is illustrated in the conceptual framework figure
below, which Bows how ESP provides the neduissed foundation, ADDIE guides
the development process, and CLT shapes the communicative learning approach
that informs the final module design. The conceptual framework of this study is

illustrated in the figure below;
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Tasks)

ENGLISH FOR SPECIFIC PURPOSES (ESP)

=) (Need Analysis of Tour Guides Communication Skills &

U

ADDIE MODEL (R&D FRAMEWORK)

Analysis Identify| Design Plan Development | Implementation | Evaluation

| ear ner s (CLT & Create Test module Assess
Approach)

Needs, tasks, & Learning Assemble With learners &| Effectivenesg

tasks objectives, materials  &| revise as needed | & usability
methods activities

COMMUNICATIVE LANGUAGE TEACHING (CLT) APPROACH

(Authentic, Interactive, Rolplay and Tastased Learning Activities)

Y

DESIGNING AN EFFECTIVE FOR TOURISM MODULE FOR
GEOPARK NATUNA LOCAL TOUR GUIDES

- Contextual, Communicative, and Culturabgsed

- Enhances English competence and tourism service quality among local g

Figure 2.1 Conceptual Framework of the Study



CHAPTER 1lI

RESEARCH METHODOLOGY

3.1 Research Design

This research emplegla Research and Development (R&D) design within
the field ofEnglish Language Educatipwhich ainedto produce an educational
product in the form of aienglish for Tourism instructional modukpecifically
designed for local tour guides adult learner& Natuna GeopatkAccording to
Okpatrioka (2023)Research and Development is a systematic process used to
develop and validate educational products through reséas®#d design, testing,
and refinement. This approaegias appropriate for the present study because it
focused not only on identifying learning problems but also on producing a
pedagogically grounded solution to address those problems in an English learning

context

The study adoged the ADDIE model, which stands for Analysis, Design,
Development, Implementation, and Evaluat®nnkerhoff (2001) The ADDIE
model providd a systematic and iterative instructional design framework
commonly used in English Language Education to support effective English
teaching and learning. Although this stushas conducted in a noeformal
educational context, ADDIE remadrelevant for designing English instructional
materials that emphasidéearning objectives, communicative learning activities,

and evaluation. In this study, ADDMNasapplied not as a tourism training model,

44



45

but as an instructional design framework for developing English learning materials

for adult learnersEach stagevasbriefly described as follows:

1. Analysisi Identifiedl ear ner sé English | earning
difficulties, and relevant communicative tasks required by local tour guides,
such as welcoming tourists, explaining geosites, and describing cultural and
geological features
2. Designi Plamedthe learning objectives, content organization, instructional
strategies, and learning activities that supmbdommunicative English
learning andverer el evant to the | earnersé real
3. Development Included producing the English for Tourism instructional
module and conducting expert validation to ensure its pedagogical
relevance, clarity, and appropriateness for English learning purposes
4. Implementatiori Involved trying out the developed module with local tour
guides as learners to observe its usability and to collect feedback for further
Improvement
5. Evaluationi Assessé the effectiveness and practicality of the module, as
we | | as its impact on | earnersdé Engli
on expert judgments and learner feedback
The use of the ADDIE model ensdriat the module development process
followeda systematic, logical, and iteratiwrestructional procedureeach stage of
the modelwas interconnected, allowing continuous feedback and revision to

improve the quality of the instructional materials. Thus, the development process
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emphasizé pedagogical principles of English teaching and learning rather than
tourism training alone

This research combaaqualitative and descriptive methods. The qualitative
approachwasused to collect and analyze data from interviews, observations, and
document analyses related to | earnersé
approactwasapplied to describe the process of instructional material development
and to report findings from expert validation. The final product of this reseash
a contextual and communicative English for Tourism instructional module that
supporéd English learning through authentic communicative situations, such as
greeting tourists, explaining geosites, describing cultural values, and handling
tourist interactions. These situations funcéidras learning contextso enhance
communicative English learning for adult learners in a-fesmal educational

setting

3.2 Researchand Development Model

This research and development activity focuse the application of the
ADDIE Model as a systematic framework for instructional design within the field
of English Language Educatiofhe ADDIE model, developed brinkerhoff
(2001) was widely used in educational research to guide the development of
instructional materials and learning programs. The acronym ADDIE stands for
Analysis, Design, Development, Implementation, and Evaluation, representing the

five key phases in the instructidra®esign process
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In this study, the researcher apglal five stages of the ADDIE model to
develop a contextual and communicative English for Tourism instructional module
for local tour guides ilNatuna Geoparks adult learners in a ndarmal English
education setting. The modulaspositioned as a learning resource that supgort
the teaching and learning of English, enabling learners to improve their
communicative competence through structured instructional materials. The
implementation of the ADDIE stages endlurhat the developed modulgas
pedagogically sound, learreentered, and aligned with the principles of English
Language Educatio he five stages of the ADDIE model are described as follows

1. Analysis Stage (Need Analysis)

The purpose of the Analysis stagasto systematically identify the
actual learning needs, problems, and expectations of local tour guides regarding
their English communication skills. To obtain accurate data, the researcher
conducted a structured needs analysis using three methods: i\lipmsewith
local tour guides and members of the Natuna Geopark Youth Forum to explore
their daily communication challenges with foreign tourists; (2) field
observations at selected geosites to examine real interaction patterns, guiding
tasks, and commuration situations; and (3) document analysis of existing
English for Tourism materials used in local tourism training programs. The
triangulation of these data sources akoWihe researcher to determine the
essential linguistic competencies, vocabulary demands, discourse patterns, and
communicative functions required in guiding activities. This need analysis

provided a strong pedagogical foundation to ensure that the medadéruly
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learnercentered, relevant, and aligned with the gafld tourism context in
Natuna Geopark
2. Design Stage

In the Design stage, the researcher dewofhe structure and
components of the instructional module. This inctifélemulating learning
objectives, organizing content sequences, and planning learning activities
(instead of teaching strategies) because the meadidmtended to support self
directed learning and guided independent practice for adult learners. The design
incorporates communicative, tabksed, and experiential learning principles
through activities such as role plays, scerbaeed tasks, guided digues,
and vocabulary exploration. Visual layout, readability, and instructional
scaffoldingwerealso prioritized to ensurthatthe modulevasaccessible and
pedagogically appropriate. The design fole@hESP and CLT approaches to
strengthen the educational value of the madule
3. Development Stage

In the development stage, the researcher prabtive English for
Tourism module based on the blueprint from the design phase. The madule
developed using textual, visual, and interactive elements to enhance
engagement and comprehension. The contenteligith the communication
needs of local guides, covering topics such as introducing geosites, describing
local culture, and serving foreign tourissfterward, the draft modulevas

validated by expert reviewers including English language specialists, and
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tourism practitioners. Feedback from the validatwes used to revise and
refine the product to ensure accuracy, clarity, and pedagogical quality.
4. Implementation Stage
During the Implementation stage, the validated modualgpiloted with
selected local tour guides and members of the Natuna Geopark Youth Forum.
This stage examikhow learners interaetwith the module within a learning
session environment, focusing on usability, practicality, and learning outcomes.
Participants engagen communicative learning activities and perfechasks
provided in the module. Observations and learner feedbaclecelentify
aspects of the instructional design that reguimgrovement
5. Evaluation Stage
The evaluation stage ad to assess the overall quality and
effectiveness of the modulevaluation involve both formative and summative
assessments. Formative evaluation o®zlithroughout each development
phase and involdecontinuous revision based on expert feedback. Summative
evaluation was conducted after implementation through questionnaires,
interviews, and performance assessments to measure learner satisfaction,
practicaity, and improvement in communication skills. The results seage
the basis for determining the success of the module and pdovide
recommendations for future improvement.
According toAlonso et al. (2005andBranch (2010)the ADDIE model
offered a flexible, iterative, and evidendmsed process that ensdimestructional

productswerevalid, reliable, and learnarentered. By applying all five stages of
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the ADDIE model, this study aiedto produce a higlguality English for Tourism
instructional module that supped English language education and effectively

addressethe communicative needs Nhtuna Geoparlocal tour guides

3.3 Research Procedures

This research empleglthe ADDIE instructional design model as the main
framework for developing th&nglish for Tourismmodule. The ADDIE model
consists of five stages: Analysis, Design, Development, Implementation, and
Evaluation(Brinkerhoff, 2001) However, due to the limited scope and time of the
research,this study focuses on the first three stages Analysis, Design, and
Development

Each stagevas carried out systematically to ensure that the modizs
valid, relevant, and appropriate for the needs of local tour guiddgaiona
Geopak. The research proceduneasdescribed in the following stages
3.3.1. Define Stage

The Define Stage, also referred to as the Analysis Stage or Needs Analysis,
aimed to identify and clarify the background, objectives, and learning needs that
underhy the development of th&nglish for Tourismmodule. This stagevas
essential to ensure that the learning materiatdimeereal communication demands
faced by tour guides when interacting with foreign tourists irNi#ieina Geopark
context.

According toWatanapokakul (2023)eeds analysis in English for Specific

Purposes (ESP) includadentifying three aspects: necessities, lacks, and wants.
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These aspects heg the researcher understand what the learners must know
(necessities), what they do not yet know (lacks), and what they wish to learn
(wants).
In this study, the Define Stage consist several key activities:
1. Conducting Preliminary Observation
The researcher obsediethe tourism environment ofNatuna
Geoparkio understand the characteristics of the local tour guides, the type
of touristswho visited and the communication challengést occued
during guiding activities
2. Interviewing Local Tour Guides and Stakeholders
Interviewswere conducted with tour guides, tourism officers, and
local community representatives to collect information regarding their
English proficiency, learning preferences, and the communicative situations
that frequently take place in their guiding tasks.
3. Document Review
The researcher analykexisting English materials used in tourism
related training programs to identify gaps and limitationscurrent
resources. This comparison hedpdetermine the specific content that
should be included in the new module.
4. Needs ldentification
Based on the results of observations, interviews, and document
reviews, the researcher identdi¢he primary needs of local tour guides,

including:
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1 Limited Englishspeaking ability and tourismrelated
vocabulary
1 Lack of materialghat reflectNatuna Geoparlattractions and
cultural heritage
1 Desire for practical and communicative materials teptesent
real guiding situations
The outcomes of the Define Stage sdras the foundation for the next
stage, Design, where the structure, topics, and activities of the maeuée
formulated. Theefindings ensuréthat the developed moduleowid be contextual,
authentic, and aligned with the professional needs of the tour guides in promoting
Natuna Geoparks a global tourism destination.
3.3.2. Design Stage
The Design Stage ardto transform the results of the needs analiysis
the Define Stage into a structured plan for developing the English for Tourism
module. At this stage, the researcherdesif he modul edés fr amewor
objectives, learning activities, instructional materials, and assessment strategies.
The design processasguided by the principles of English for Specific Purposes
(ESP) and Communicative Language Teaching (CLT) to ensure that the materials
wererelevant, functional, and communicative for realrld tourism contexts in
Natuna Geopark
According toBrinkerhoff (2001)the Design Stage in the ADDIE model

involved formulating instructional objectives, planning content structure, selecting



53

appropriate teaching strategies, and designing assessment instruments. In this study,
the Design Stage includéhe following steps:
1. Formulating Learning Objectives
Based on the needs identified from local tour guides, the learning
objectiveswere formulated to improve their communicative competence
and English proficiency for guiding activities. The objectives eairno
enable tour guides 10
1 Greet and welcome tourists professionally in English.
9 Describe tourist attractions, geosites, and cultural heritalgataha
Geopark
1 Explain historical, geological, and cultural facts clearly and
accurately.
T Respond appropriately to tourists®é
1 Conclude the tour by delivering a polite farewell message.
2. Designing the Module Structure
The modulewas organized into thematic units that reflected
authentic guiding situations iNatuna Geopatrk Each unitcontaired
vocabulanyists, functionalexpressiongnodeldialogues, reading passages,
and speaking activities relevant to the context. The tentative structure
includes
1 Unit 1. Greeting and Welcoming Tourists
9 Unit 2: Describing Geopark Attractions and Geosites

1 Unit 3: Introducing Local Culture and Traditions
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1 Unit 4: Handling Questions and Tourist Interactions
1 Unit 5: Closing the Tour Professionally
3. Selecting Teaching Approach and Learning Activities

The Communicative Language Teaching (CLT) approacis
adopted to promote studertentered, interactive learning. Learning
activities were designed to encourage communication, collaboration, and
realworld language use. These activities inctude

1 Role plays simulating guiding conversations.
1 Dialogues between guides and tourists.
1 Group discussions about local tourism issues.
1 Listening comprehension based on authentic materials.
1 Vocabularybuilding and pronunciation drills.
4. Designing the Module Using Canva

To ensurethat the modulewasvisually appealing, accessible, and
userfriendly, Canvavasused as the primary design tool. Canva sugpor
flexible templates, attractive layouts, multimedia integration, and practical
formatting options suitable for educational materials. The design process
includes

1 Selecting appropriate fonts, color palettes, and image layouts
reflecting Natunads tourism identi:t
1 Incorporating real photographs Nfatuna Geoparlkttractions and

cultural sites.
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1 Embedding icons, infographics, and illustrations to enhance visual
understanding.

1 Formatting texts, dialogues, and exercises to create a consistent and
reader friendly layout.

The use of Canva aligdwith current educational technology trends
that emphasize digital creativity, accessibility, and learner engagement
(Yuniawati & Priyana 2024).

5. Designing Assessment Instruments

To evaluate learning effectiveness, the module incorpdriat¢h
formative and summative assessments:

1 Formative assessmeniscluded short exercises, comprehension
checks, vocabulary tasks, and reflective questions at the end of each unit
1 Summative assessmarequiral learners to perform a mini guiding
simulation in English, where they introdauce Natuna Geopark
attraction to demonstrate their speaking competence and mastery of
content

In summary, the Design Stage prodiice comprehensive
blueprint and preliminary layout of thEenglish for Tourismmodule
using Canva as the design platforime output of this stage seras
the foundation fothe Development Stage, where the modubeild be
created, refined, and validated by experts in English education and

tourism.
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3.3.3. Development Stage

The Development Staggervel as the third stage of the ADDIE model,
following the Define and Design phases. This stage febms@roducing the actual
learning product namely, tHenglish for Tourismmodule for local tour guides in
Natuna Geoparkased on the design blueprint formulated eailethis phase, the
modulewas developed, refined, and validated to ensure that itpadagogical,
linguistic, and contextual standards.

According to Brinkerhoff (2001) the development stage involves
transforming design specifications into tangiblgtructional materials, testing their
initial quality, and revising them based on expert input. In this study, the researcher
usal Canva as the primary design platform because of its flexibility, accessibility,
and wide selection of templates that supgwdreative and professional material
development. Canva all@d the integration of visual, iconographic, and
multimedia elements, whicvas essential for designing tourisbased materials
that require authentic imagery and strong visual appeal

The development process constidf several steps as follows:

1. Developing the Draft Module
Based on the module design created in the previous stage, the
researcher develedthe first draft of théenglish for Tourisnmodule using

Canva. The module include

1 Visual elements such as photographslafuna Geopatkcons,

and illustrations to represeémg tourism contexts.
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1 Language content including vocabuladialogues, expressions,

and short texts relevant to teguiding communication.

1 Communicative tasks such as role plays, speaking simulations,

and group activitieto encourage authentic language.use

1 Grammar and pronunciation notes integrat@tiin each unit to

support linguistic accuracy while maintaining communicative
focus.
Theoverall layoutwasdesigned to baserfriendly, visually
appealing, and easy for learners to navigate
2. Expert Validation (Expert Judgment)

Once the draftwas completed, the module undeznt expert
validation to assess its quality in terms of content relevance, language
accuracy, design, and pedagogical suitability. Two groups of experés
involved in the evaluatian

1 Language Expertgonsisting of an English teacher from SMAN 1

Pulau Tiga Barat, whoeviewed the linguistic clarity, grammatical

accuracy, communicative focus, readabjlignd alignment with

English for Tourism principles.

1 Tourism Experts, consisting of twdranslators and tourism
practitioners from the Department of Tourism of NatuBends

Pariwisata Natuna)ywho assessed the contextual relevance, cultural

accuracy, tourism content feasibility, communicative learning
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activities, and practical usefdss of the materials for local tour
guides and tourism practitioners in Natuna.

The validation process us@ Likertscale validation sheet, rating

each aspect on a scale from 1 (poor) to 4 (excebsatpating the following

aspects

T
T

Content Relevance

Language Accuracy

Layout and Visual Design

Learning Activities and Interactivity

Practicality and Applicability in Tourism Contexts.

Suggestions and comments from the validateese collected to

guide improvements in clarity, authenticity, and overall instructional

quality.

3. Revising the Module

Based on expert feedbackhe researcher conded several

revisions to enhance the quality of the product. These revisions idclude

T

Simplifying complex vocabulary and replacing it with expressions
more commonly used in tourism interactions.

Adding clearer instructions and examples for 1y activities.
Improving visual balance and readability by modifying color
contrast and font size in Canva.

Incorporating more authentic pictures Nbatuna Geoparlsites,

including Batu Sindu, Gunung Ranai, Pulau Senoa, Pulau Akar,
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Batu Kasah, Tanjung Datuland Pulau Setanauto strengthen

contextual relevance
Producing the Final Module

After revision, the final version of thenglish for Tourismmodule
was producedand exported from Canva in both digital (PDF) and print
ready formats. The final module consigof five instructional unit designed
to improve the English communication skillsNdituna Geopartour guides
it was ready for limited implementation and further evaluation in future
studies.

This stage ensusehat themodulewascontextual, communicative,
visually appealing, and pedagogically sound. Through expert validation and
systematic revisions, the product becomes ready for implementation and
future evaluationn wider learning contexts
Implementation Stage

The Implementation Stageervel as the phase in which the developed

English for Tourism modulavas piloted with selected local tour guides from

Natuna Geoparto evaluate its practicality and user experience. This stage aims to

determine whether the moduleutd be effectively used in real or simulated guiding

contexts and whether the instructions, visuals, and actiwiesclear and easy to

follow.

1.

The limited trialconsisedof several key steps
Participant Selectioii Five local tour guides from the Natuna Geopark

Youth Forum were selected to participate in the pilot testing. These
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participants represesd the target users and therefore prodidelevant
insights for evaluating the module
2. Module Applicationi The participants sed the modulein simulated
guiding sessions and short English training workshops. They ahgéitpe
activities such as role plays, descriptive tasks, and speaking practises that
reflect authentic tourism communicationNiatuna Geopark
3. Observation and Feedback Collection The researcherobserve
participantsd® engagement, comprehensi
module. A short questionnaire and informal intervievese administered
to collect feedback regarding usability, clarity of instructions, visual appeal,
and contextual relevance of the materials
The outcomes of the Implementation Stage praVipeactical input for
identifying the strenghts of the module and areas thgihtinmaverequirel before
broader use in real tourism training or formal instructional settings
3.3.5. Evaluation Stage
The Evaluation Stagservel as the final phase in the ADDIE model and
aimedto assess the overall quality, practicality, and effectiveness of the developed
English for Tourism module. In this study, the evaluation process cemefsivo
types: formative and summative evaluation.
1. Formative Evaluation Takes place continuously during the Design and
Development stages. It includes expert validation and ongoing revisions that

helped refine content accuracy, visual design, and pedagogical alignment.
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Feedback from ESP specialists and tourism practitiomassised to revise
the modulébefore it proceeds to the implementation phase
2. Summative Evaluatioii Summative evaluatiomas conducted after the

limited implementation stage to measure user satisfaction, practicality, and

the usefulness of the module in improving learners communication

competence. Questionnaire results and participant interviews pdovide

insights into how effectively the module supaiteal guiding tasks, such

as describing geosites, welcoming tourists, amtlhng questions

The e/aluationfindings indicatd that the module niethe standards of
contextual relevance, communicative clarity, and visual appeal. Both expert
reviewers and target users express posi
practicality and alignment with real tourism communication needs. The feedback
obtaired during this stag@asincorporated to refine the final version and serves as
a basis for recommendations for broader future implementation

Overall, the five stages of the ADDIE model Analysis, Design,
Development, Implementation, and Evaluateme applied systematically in this
research to ensure the development cbatextual, communicative, and effective
English for Tourism moduléor Natuna Geoparlocal tour guides. Tik structured
processensure that the final product aliggdwi t h t h eacthalneedsn er s 6

pedagogical principles, and the tourism characteristitgatina Geopark



62

3.4  Product Trial

The Product Trial stage servel as an essential component of the
Implementation and Evaluation phases within the ADDIE molak stage aied
to evaluate the effectiveness, practicality, and user satisfaction of the developed
English for Tourisnmodule before it is finalized for broader use. The product trial
ensurd that the module functiced effectively in real learning situations and tme
the communicative needs of local tour guideSlaiuna Geopatk

In this stage, a group of selected participavdasinvolved, including local
tour guides, members of the Natuna geopark Youth Forum (NGYF), and hospitality
staff from tourism establishments suchAakwana Jelita SejubandNatuna Dive
Resort These participant&ere chosen because they actively enghmetourism
activities that require English communication skills and represettie primary
users of the module.

During thelmplementation phaséhe developed modueastested in a real
or simulated training settindgarticipants uskthe module to complete a series of
communicative tasks, such as introducing geosites, describing local culture,
welcoming tourists and guiding visitors through simulated tour scenarios.
Throughout the sessions, the researcher obdehee participants engagement,
comprehension, and interaction with the learning materials. Feedbasklso
collected to determine whether the module suggatithentic communication and
whether instructions, visuals, and activitvesreeasy to understand and apply.

TheEvaluation phasef the trialfocusdon assessing the modu

accuracy, instructional clarity, language appropriateness, visual layout, and overall
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usability. Datawere gathered through expert validation, user questionnaires, and
short interviews to measure satisfaction and identify strengths as well as areas
requiring improvement. These findings prowddessential insights into the
modul eds effectiveness and i-woddgadinggn ment
contexts Overall, the Product Trial stage ensiithat the develope#nglish for
Tourism modulewas not only theoretically grounded in the ADDIE model and
Communicative Language Teaching (CLT) approach but also practical, relevant,
and beneficial for enhancing the English communication competence of local tour
guides. This stage suppedtthe refinement of the module, ensuring that the final
version effectively contributes to promotingatuna Geoparlas an emerging
international geotourism destination.
3.4.1. Research Participants

Participants of this researevereselected based on their involvement, roles,
and experience in the tourism sector of Natuna Regency. They repreent
primary target users of the developEdglish for Tourismmodule. To obtain
di verse perspectives and ensur ewver¢ he mod
categorized into three groups as follows

1. Local Tour Guides
The primary peticipants consigtd of local tour guides whavere
actively engaged in accompanying tourists around various geosites in
Natuna GeoparkTheywereselected because they integabdirectly with

international tourists and therefore reqdirepractical English
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communication skills for guiding, explaining attractions, and handling
visitor inquiries
2. Natuna Geopark Youth Forum (NGYF) Community
Members of the Natuna Geopark Youth For(NGYF), a youth

community supporting geotourism promotion and sustainabilitgre

included as secondary participants. Their involvemeasessential because

they frequently senckas volunteer guides, event facilitators, and youth

ambassadors during tourism activities and geopark campaigns. Their

perspectives hegalidentify the needs of young communitased tourism

practitioners

3. Hotel Staff and Practitioners
Hotel staff from twotourism establishments frequently visited by

foreign tourists Adiwana Jelita Sejubaand Natuna Dive Resor@lso

participatel in this study. These participanigere chosen because they

routinely interactd with international guests and require English

expressions related to hospitality, service, and tourism communication.

The involvement of these three participant groups pravide
comprehensi ve understanding of t he
effectiveness. Their feedback hetp the researcher identify rewalorld
communication challengeaced by tourism practitioners in Natuna and ergure
that the developed module algphwith their needs and supped professional

performance in thdlatuna Geopartourism environment

mo d
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3.4.2. Setting of the Research

This researclwas conducted in Natuna Regency, Riau Islands Province,
Indonesia, specifically within the area Bfatuna Geopatkwhich is currently
positioned as a candidate for UNESCO Global Geopark (UGGp) recogfiitien
sitewaschosen because of its strong geotourism potential, the presence of unique
geological formations, and the increasing numbleinternational visitors who
soughtnatural, cultural, and adventdbased tourism experiences.

The product trialdok place at several key locatiorepreserng the tourism

ecosystem of Natuna, including

1 Natuna Geopark Office and Natuna Geopark Youth Forum Basecamp,
as the center of geoparglated activities and community engagement.

7 Adiwana Jelita Sejuba Hotel and Natuna Dive Resort, as
accommodation providers that frequently sdrueternational guests
and reled on English for guest interaction.

i Selected tourist destinatiossch aBatu Sindu, Gunung Ranai, Pulau
Senoa, Pulau Akar, Batu Kasah, Tanjung Datukg Pulau Setanau
which servd as practical reference sites for the content of the developed
module.

The researchwas carried out over several weeks to ensure thorough

observation, data collcetion, and participant interaction. Conducting the study
within the natural setting oNatuna Geoparkprovides an authentic learning

environment, allowing the developed module to be tested in real guiding contexts
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and ensuring its relevance, practicality, and applicability to local tour guides daily
communication needs
3.4.3. Types of Data

The types of data collected in this research cawadtboth qualitative and
quantitative data. The qualitative dateere obtained through observations,
interviews, and document analysis during the Needs Analysis (Define/Analysis
Stage). These data descdlibe communication needs, linguistic challenges, and
expectations of local tour guides, members of the Natuna Geopark Youth Forum
(NGYF), and hotel staff working &diwana Jelita SejubandNatuna Dive Resort
Qualitative findings provide insights into the real situations and communicative
tasks encountered in the tourism settingNzituna GeopatkMeanwhile, the
quantitdive datawere collected from expert validation sheets and product trial
questionnaires. These instruments measuren e modul e 6 s content
linguistic accuracy, design quality, clarity of instructions, and practical usability.
The quantitative results suppedit he eval uati on of t he mod
feasibility based on numerical scores and ratings. Both qualitative and quantitative
datawereintegrated to form a comprehensive understanding of the development
process. Their combination ensditbat theEnglish for Tourismmodule produced
was valid, contextual, communicativeand suitable for improving the English
competence dilatuna Geoparlocal tour guides.
3.4.4. Research Instrument

The research instrumenigerethe tools used by the researcher to collect

and measure data systematically in order to achieve the research objectives. In this
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study, several instruments were developed and adapted to gather both qualitative
and quantitative data in line with the Research and Development (R&D) approach
using the ADDIE model. The instruments used in this research were interview
guidelines, observin sheets, document analysis checklists, expert validation
sheets, and product trial questionnaires.

According to Creswell (2018)and Sugiyono (2008) the selection of
appropriate research instrumentgs essential to ensure data validity and
reliability, particularly in development research that invdlegpert evaluation and
user feedback. Therefore, each instrument in this study was carefully designed to
measure specific aspects of the module development process.

T Interview Guideline

The interview guidelingvasdeveloped to obtain qualitative data
from local tour guides, members of the Natuna Geopark Youth Forum,
and hotel staff. The questions foed®n identifying needs, challenges,
and expectations related to the use Bhglish for Tourism
communication. This instrument considbf operrended questions that
encourage participants to respond freely and providedepth insights

into their experiences and linguistic ne¢@seswel| 2018)
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Table 3.1 Interview Guideline

NO Indicator Question Sample Questions
1 | English Usage ir To identify how often -How often do you us
Tourism Activities | participants us¢ English  when  guiding
English in their daily tourists?
tourism interactions. | -What types of tourists d
you usually communicat
with?
-In what situations do yo
find English most useful?
2 | Language  Skills To explore the -Which English skills dg
and Difficulties participants you find most difficult
challenges in usin( (speaking, listening
English for| reading, or writing)?

communication.

-Can you describe som
difficulties you face wher
communicating with
foreign tourists?

-What kind of expression
or vocabulary do yol

usually struggle with?
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Learning  Need;

and Expectations

To understand whg
participants  expeg
from English learning

materials for tourism.

-What do you expect t
learn from an English fo
Tourism module?

-What topics do you thin
should be included in th
module?

-What learning methods (
activites do you prefe
(e.g., role play, dialogue

listening)?

Relevance Natuna

GeoparkContext

To determine specifi

local content tha
should be included i

the module.

-What makes Natuna

Geopark  unique for

tourists?
-How do you usually
describe Geopark sites
English?
-What

local culture o

traditions do you think
should be introduced t

foreign tourists?

Material  Design

and Format

Preferences

To gather input on th

ideal form of the

-What kind of learning

materials do you fing

attractive or easy to use?
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English for Tourism

module.

-Do you prefer printed o
digital materials?

-What design or visug
elements would make th
module more interesting fc

you?

Following the approach @reswell (2018).

M Observation Sheet

The observation sheetasused to record the real conditions and

behaviors of participants during

teguiding and hospitality

interactions. This instrument helgidentify common communication

patterns, language barriers, and types of English expressions frequently

used in authentic tourism settings. The observation fooniseaspects

such as clarity of speech, vocabulary use, interaction strategies, and

responses to tourist inquiries. The format fokmithe structured field

observation model suggestedMgtthew & Huberman (2013llowing

the researcher to systematically capture relevant communicative events

that suppoedthe needs analysis and product trial stages.
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Table 3.2 Observation Sheet

NO Aspect / Purpose of Observation Focus /
Indicator Observation Example
1 | Use of English in To identify how local -Frequency of English us

Guiding tour  guides anq during guiding.

Activities tourism practitionery -Types of communicatio
use English during red (greeting, explaining
interactions. handling questions).

-Level of fluency ang
confidence when speakir]
English.

2 | Communication | To recognize the -Difficulty in choosing

Challenges common problemy appropriate words g
faced by local guide| expressions.
when interacting with -Misunderstanding due t
foreign tourists. pronunciation of

vocabulary limitations.
-Reliance on gestures
mixed language.
3 | Tourism Contexi To observe reg -English usage in tou
and  Authentic situations in Natuna| briefings, explanations, an
Situations Geopark where| service encounters.

English
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communication takej -Interaction pattern
place. between guides, tourist
and hotel staff.
-Contexts such as
geosites, hotel, or touris
events.
Tourism Contex{ To  observe  req -English usage in tod
and  Authentic situations in Natuna| briefings, explanations, an
Situations Geopark where| service encounters.
English -Interaction pattern
communication take| between guides, tourist
place. and hotel staff.
-Contexts such as
geosites, hotels, or touris
events.
Non-verbal To examine how non -Body language, gesture

Communication

and Behavior

verbal element;

support or hinde

communication.

and facial expression
during conversation.

-Use of visual aids or prog
when explaining attraction
-Professional attitude an

appearances of guides.
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Learning and To identify the specifi¢ -Situations that requir
Material Needs | needs that can B specific English vocabular
addressed throug (e.g., geological termg
module development.| cultural expressions).
-Opportunities for
communicative practice.
-Potential topics relevar

for inclusion in the module

1 Document Analysis Checklist
The document analysis checklistas used to review existing
materials such asnglish for Tourism textbooks, local tourism
brochures, and syllabi used by tourism training institutions. This
instrument aims to identify the content gap between the available
materials and the actual communicative needs of local tour (ividées
& Airasian, 2016).

Theprimary purpose of this checklistasto analyze whether the
existing resources providesufficient vocabulary, expressions, and
communicative tasks relevant datuna Geoparlguiding activities
Through this checklist, the researcher exachihe alignment between
current learning materials and the linguistic, funtional, and contextual
demands faced by tour guides in real tourism settings

The findings from this analysis sed/as an essential foundation

for designing a contextual, communicative, and locally based English
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for Tourism module. The results also guldee selection of themes,

language functions, and authentic materials thatettedbe included

in the newly developed module to ensure its relevance and effectiveness

for Natuna Geopartour guides.

Table 3.3 Document Analysis Checklist

NO | Aspect/ Indicator | Cheklist Description / Focus Result / Notes
1 | Content Relevance The extent to which the materi
R discusses touristrelated topics
! relevant to Geopark Natuna (e.
attractions, guiding, hospitality).
2 | Language Focus Types of language functions a
y expressions used (greetin
) explaining, giving directions
handling tourists questions).
3 | Cultural and Loca| Presence of local cultural ¢
Context n geographical content reflectin
Indonesia or Natuna.
4 | Communicative Variety of communicative
Activities n exercises (dialogues, role play
discussions, simulations).
5 | Visual and Desigr . Layout, readability, use of image
n

Quiality

and visual clarity.
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Target Learners . Suitability of material level an
) content for local tour guides.
Strengths an( Identification of useful parts an
Weaknesses n limitations of each reviewe
document.
Implications  for Key points to be improved ¢
Module Design H adapted for the new English f

Tourism module.

Description of Symbols:
R =The aspect is available and adequately addressed in the reviewed document

'H = Theaspect is unavailable or not addressed in the reviewed document.

= The aspect is partially available but requires further development or
improvement.
1 Expert Validation Sheet
The expert validation sheatasa quantitative instrument used

to assess the quality of the developed modiles instrumentwas
administered to two groups of validatoEnglish language experts and
tourism practitioners. The validation shes&l a Likert scale ranging
from 1 (strongly disagrepto 4 trongly agregto evaluate five major
aspects: content relevance, language accuracy, layout design, activity
effectiveness, and contextual appropriateness. Sthisturefollowed

the validatiorprinciplesproposed byWidhiastuty & Murdana2023)
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The Expert Validation Sheewas designed to collect both

guantitative scores and qualitative comments from expértse

evaluationprocess aimto ensurethat the module meets pedagogical,

linguistic, and contextual standards beforeviés implemented. Two

categories of expertgereinvolved in this validation process

1. Language Experts, consiting of English lectures specializing in English for
Specific Purposes (ESP) and Communicative Language Teaching (CLT).

2. Tourism Experts, consisting of practitioners and professionals working in

theNatuna Geopartourism sector.

According toWidhiastuty & Murdana (2023)xpert validatiorwas

an essenti al step i n devel

accuracy, and feasibility before implementation. The validation instrument

used a Likert scale {4), with the following criteria:

Table 3.4 Likert Scale

opment

Criteria Score
Strongly Disagree 1
Disagree 2
Agree 3
Strongly Agree 4

rese

The aspects and indicators assessed in the expert validation process

werepresented in the following table:



Table 35 Expert Validation Sheet Guideline
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Applicability

No Aspect Indicators Assessment
Scale (14)
1 | Content - The material aligns with tourism ar
Relevance guiding contexts ilNatuna Geopatk
- The topi cs ar e r
professional needs.
- The content supports communicative 4
contextual English learning.
3 Learning - The learning objectives are clear g
Design and measurable.
Organization |- The module sequence is logical and €
to follow.
- Activities encourage active participatig
and communication.
4 | Visual and| - The design is attractive, consistent, 4
Layout Design | easy to read.
- Use of Canva enhances visual presentg
and learner engagement.
- Images and illustrations suppq
comprehension.
5 Practically and - The module is suitable for local to

guides and tourism practitioners.
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- Activities can be easily implemented
real guiding situations.
- The module supports independent

group learning.

6 Cultural
Local

Integration

and

-The modul e refl ecd
geosites, and local tourism identity.
- The examples used promote awarenes
local heritage.

- Content supports sustainable touri

goals.

Expert Comments / Suggestions

9 Product Trial Questionnaire

The product trial questionnaiveasdistributed to local tour guides,

NGYF members, and hotel staff to evaluate the practically and usability

of the module. The questionnaire consited of both clesettd and

openended questions focusing on clarity, design appeal, language
difficulty, and applicabiliy in real guiding situations. This combination

of question types allowed for both quantitative measurement and

gualitative feedbackCreswell, 2018).
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3.4.5. Techniques of Data Analysis
The data analysis techniques in this research cedsudt both
qualitative and quantitative methods. These two approactesised to
analyze the data obtained from interviews, observations, document
analysis, expert validation, and product trial questionnafesording to
Matthew & Huberman (2019)and well as Creswell (2018) the
combination of qualitative and quantitative analysis adldvwesearchers
to obtain comprehensive findings and strengthen the validity of the
developed product
1. Qualitative Data Analysis
The qualitative data were obtained from interviews,
observations, and document analysis conducted during the Define
Stage. The data were analyzed udiygBraun & Clarke (2006)
Thematic Analysis, which provides a systematic and flexible
approach for identifying, analyzing, and reporting patterns (themes)
within qualitative data. The analysis followed six phases:
1) Familiarization with the Data
The researcher transcribed, read, andessl the
interviews transcripts, observation notes, and document
analysis results to gain a comprehensive understanding of the
data. During this process, initial notes and reflections were
recorded to identify sigficant ideas related to the

communication needs of local tour guides.
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2) Generating Initial Codes
The data were systematically coded by identifying
meaningful segments relevant to the research objectives.
Similar statements, experiences, and perceptions expressed
by participants were assigned codes to represent important
features of the data.
3) Searching for Themes
The initial codes were examined and grouped into
broader categories to identify potential themes. These
themes represented recurring patterns related to the English
language needs, communication challenges, and
professional tasks of local tour guides ioriem contexts.
4) Reviewing Themes
The potential themes were reviewed and refined by
comparing them with the coded extracts and the entire
dataset. This process ensured that each theme was coherent,
meaningful, and accurately r1epi
perspectives.
5) Defining and Naming Themes
Each theme was clearly defined and named according
to its central meaning and relevance to the research
questions. Detailed descriptions were developed to explain

how each t heme reflected t he |
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expectations regarding English communication in tourism
settings
6) Writing the Report
The final themes were organized and presented
descriptively in the findings section. Relevant excerpts from
interviews and observations were included to support the
interpretation of the data and to provide evidence for the
identified themes.

The findings generated through this thematic analysis were
used to identify the specific linguistic and communicative needs of
local tour guides. These findings served as the foundation for
designing the content, language materials, and learning activities
included in the English for Tourism module.

2. Quantitative Data Analysis

The quantitative datevereobtained from expert validation
sheets and product trial questionnaires. These wiataanalyzed
using descriptive statistics to determine the level of validity,
practicality, and user satisfaction with the developed module.

The formula used to calculate the mean score of each aspect

was adapted frorBugiyono (2008as follows
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Where:

L - Mean Score
BL= Total score obtainefilom respondents or validators

4 - Number of respondents or validators

The obtained mean score was then interpreted using the following
classification:

Table3.6The Range Mean Score Quantitatiyv

Range of Mean Score Category

3.261 4.00 Very Good / Very Valid
2.517 3.25 Good / Valid

1.761 2.50 Fair / Less Valid

1.001 1.75 Poor / Invalid

Adapted fromSugiyono (2008)
The quantitative analysis result d
and practicality levels, while the qualitative comments from validators and

users were used to revise and improve the product.
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3. Data Triangulation

To ensure the trustworthiness and validity of the data, the
researcher applied triangulation techniques, including source
triangulation (data from different participants such as tour guides,
hotel staff, and community members) and method triangulation
(combining interviews, observations, and questionnairess). According
to Creswell (2018jriangulation helpdverify consistency across data
sources and strengtheithe credibility of qualitative findings.

3.4.6. Summary of Research Procedures

This researchvas conducted using thADDIE model (Analysis, Design,
Development, Implementation, and Evaluation), a systematic instructional design
framework widely used in educational product developnieirtkerhoff (2001).

The purpose of summarizing the research procedweessto provide a clear
overview of the sequence of activities undertaken in designing and developing the
English for Tourismmodule forNatuna Geoparlocal tour guides.

Each stage of the ADDIE model involved specific objectives, activities, data
collection techniques, instruments, axpected outputs. The systematic flow of
these stages ensdrethat the developed modulevas valid, contextual,
communicative, and aligned with the real needs of local tour guides. The complete

summary of the research procedusaspresented in the tadl



CHAPTER IV

FINDINGS & DISCUSSIONS

4.1. Andings

This chapter presents the findings of a study focusing on the development
oftheEFModul e fANatuna Geopark for Touri smo,
language learning for students and trainee tour guides in Natuna. The development
process began with a need analysis conducted through interviews and observations
involving geosite tour guide and student respondens to identify their needs,
difficulties and expecations regarding the study of English for Tourism purposes.

The initial stage revealed that students experienced several challenges in
learning English, particularly in speaking, vocabulary mastery, and confidence
when communicating in redife situations In addition, the learning materials
previously used were considdrkess interactive and not contextualized with local
tourism potentialespecially related to Natuna Geopark. These findings provide
importantinsightsinto the necessity of developing a more engaging, contextual,
and practical learning medium

Based on these findings, the researcher designed and developed an E
Module that integrates English language skills with tougsmtentn Natuna. The
module consists of five units: (1) Greeting and Welcoming Tqu@$Describing
Geopark Attractioa and Geosites, (3) Introducing Local Culture, Food, and
Traditions (4) Handling Questions and Tourist Interactions, and (5) Closing the

Tour ProfessionallyEach unit is equipped with activities that focus on listening,

84
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speaking reading and writing skills, supported by visual elements, rbfd

dialogues, and QR codeased audi o to enhance studer

engagement

To ensure the quality and effectiveness of thldtlule, the product was
validated by two expert, namely a language expert and a tourism expert. The
language expert evaluated aspects such as grammar accuracy, vocabulary
appropriateness, clarity of insttians, and overall readibility. Meanwhile, the
tourism expertassessed the relevance, accuracy, and authenticity of the tourism
content related to Natuna Geopark. The validation results indicated that the E
Modul e was categorized as fAvery goodo
minor revisions suggested to impeoglarity and enrich local content.

Following the validation process, the researchers implemented -the E
Module to evaluate its effectiveness in a +ealld learning context. The
implementation took place &iwang Beach in the Natuna Geopark, involving a
small group of upper secondary school students and the Natuna Geopark Youth
Forum (NGYF)as participants. At this stage, the pupils used tiMoHule in
learning activities, specificallyo practise their English language skills through
role-playing as tour guides, describing tourist destinations, and interacting with
simulated tourists.

Following the sssion, the students were asked to complete a user feedback
form to evaluate their perceptions of tBeMlodule. The results showed that the
majority of students responded positively to the use of tMo#ule They found

it engaging, interactive and easy to understand. Furthermore, the integration of local
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tourism contentelped them to relate the learning material to-liéalcontexts,
particularly in promoting Natuna as a tourist destination.

In addition, the use of this-Hlodule was not only beneficial for students
but also relevarfor individuals who ar@reparing to become tour guidasNatuna.

The module provides practical language expressions and comnmumiiaategies
that can be directly applied in guiding tourists, making it a usefdurce for both
educational and professional purposes.

Overall, the findings indicate that the developet&dule successfully
addresses the learnérs ne e d s , enhances their motivat
providesmeaningful learning experiences through the integration of local tourism
content. The useof the ADDIE model, which consists of Analysis, Design,
Development Implementation, and Evaluation, has effectively guided the
development process and ensured the quality of the final product.

4.1.1 Analysis

At this stage, the researcher conductedeads analysis to identify the
challenges, learning needs, and preferences of prospective users of the English for
TourismEModul e. This stage served as the fou
Geopar k f oFrModule,emsuriggntidat the content sveelevant to the
actual needs of tour guides and tourism stakeholders in Natuna Geopark.

The data were collected through sestructured interviews with a tour
guide managing the Batu Kasah Geosite and members of the Natuna Geopark Youth
Forum (NGYF), including the Chairperson, the Second Vice Chairperson, and a

member of the organization. &ddition, observations were conducted at the Batu
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Kasah Geosite to obtain a deeper understanding of the tourism context and English
communication practices in the field. The interview transcripts can be found in the
Appendix

The interview data were analyzed using the thematic analysis framework
proposed byraun & Clarke(2006)which involved identifying recurring patterns,
coding the data, grouping similar codes into categories, and generating themes. The
results of the thematic analysis are presented in Table 4.1.

Table 4.1 Thematic Analysis of Interview Results

No Theme Categories Code (Data Extracts)

1. | Current Use of Frequency of Englis Sometimes, rarely us
English in Tourism | use English  when guiding
Activities tourists

Communication Greeting tourists
situations answering question:

explaining geosites, givin
directions, introducing

destinations

Tourist Mostly local tourists
characteristics international tourists
during geopark events (

through resorts
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Challenges in
Communicating
with Internasional

Tourists

Language barriers

Limited vocabulary,

difficulty explaining

tourism concepts

Listening difficulties

Difficulty  understanding
accents, fast  speec
different communicatior

styles

Psychological

barriers

Lack of confidence, fear @
making mistakes whe

speaking English

English Language
Needs for Tourism

Purposes

Communication

skills development

Speaking fluently
communicating
confidently, interacting

effectively with tourists

Tourismrelated

Vocabulary for geositeg

vocabulary landscapes, history, loc
culture. Traditions
directions, and tourisn
activities

Pronunciation  an¢ Correct pronunciation

comprehension

understanding spoke

English
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Preferred Learning
Content for an
English for

Tourism Module

Tourism knowledge

Tourism attractions

geosites, guiding

techniques, hospitality

Local culture and Malay culture, traditiona
heritage clothing, dances, custom
folklore, local wisdom
Local food and Traditional cuisine
traditions cultural ceremonies

community practices

Communication

skills

Tourist interaction

explaining  destinations

guiding tourists effectively

Preferred Learning
Activities and

Learning Media

Interactive activities

Role play, dialogue

practice, listening activitie

Authentic learning

Reallife conversations

practical tourism scenario

Digital learning

preferences

E-Modules preferreq
because they are accessi

and flexible

Expectations for E

Module Design

Visual elements

Pictures of destinations

icons, attractives colors

Multimedia

integration

Videos and visua

resources
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Userfriendly design | Clear layout, structure
content, easyo-

understand presentation

7. | Natuna Geopark as | Natural attractions | Pristine landscape
Local Tourism authentic environmen
Identity unigue rock formations

Cultural unigueness| Malay traditions, arts, loce
customs, traditiona

ceremonies

Local products an¢ Traditional food anc

cuisine culinary heritage

Based on the thematic analysis, seven major themes emerged from the
interview dataFirst the findings revealed that English was only occasionally used
by most participants, mainly for greeting visitors, answering questions, giving
directions, and explaining geosites. Most tourism activities involved local tourists,
while communication withrternational tourists generally occurred during geopark
events or when foreign visitors came through resorts and tourism programs.

Second, participants reported several challenges when communicating with
international tourists. The most common difficulties included understanding
different English accents, following fast speech, limited touwriskated
vocabulary, and a lack of confidee when speaking English. Some participants

also expressed fear of making mistakes during conversations with foreign visitors.
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Third, the participants emphasized the need to improve their English
communication skills, particularly speaking, listening, pronunciation, and tourism
specific vocabulary. They expected to learn practical English expressions that could
be used when guidintourists, explaining geosites, introducing local culture, and
responding to visitorsodo questions conf i d:i

Fourth, the findings showed that the learning content should focus on
tourismrelated topics, including guiding techniques, hospitality, tourist attractions,
local culture, traditions, folklore, and traditional cuisine. Participants considered
these topicsmportant because they reflect the uniqueness of Natuna Geopark and
are frequently discussed during tourism activities.

Fifth, regarding learning activities, participants preferred interactive and
practical activities such as repgay, dialogue practice, and listening exersise
These activities were considered useful because they simulatdifereal
communication situations encountered by tour guides and tourism practitioners.

Sixth, all participants preferred a digitatNfodule rather than a printed
module due to its accesibility and flexibility. They suggested that tModile
should contain attractive visual elements such as pictures, videos, icons, anrd a well
organized layot to enhance engagement and understanding.

Finally, the participants highlighted that Natuna Geopark possesses unique
tourism potential, including its geological heritage, pristine natural landscapes,
Malay cultural traditions, local culinary products, and the hospitality of local

communities. Thafore, these local characteristics should be integrated inte the E
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Module to support English learning while simultaneously promoting Natuna
Geopark as a tourism destination.

Therefore, the results of the needs analysis indicate that the development of
t he ANat una Ge o p aMoHule should emphasizd practical E
communication skills, tourianelated vocabulary, local cultural content, interactive
learning activities, andattractive digital features. These findings became the
primary basis for designing the content, activities, and visual eleroétite E
Module should emphasize practical communication skills, touredated
vocabulary, local cultural content, interactive learning activities, and attractive
digital features. These findings became the primary basis for designing the content,
activities, and visual elements of theModule in the next stage of the ADDIE
model.

2) Resultof Validation

TheEModul e ANatuna Geopar kdbasedontheo ur i s mc
ADDIE model and went through validation stagesnsure its quality, relevance,
and effectiveness before implementation. The validagmcess involved two
experts, namely a language expert and a tourism expert.

The first validation was conducted by a language expert, who evaluated the
module in terms of language use, including grammar, vocabulary, clarity of
instructions, andeadability. During the initial validation, several suggestiang
revisions were provided, particularly related to sentence structure, the
appropriateness of vocabulary for tourism conteatsl the clarity of instructional

language. The researcher thewised the BEModule based on these suggestions.
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After the revision process, the language expeavauated the module and stated
that no further revsions were needed. This indicates that-WMedktle was valid
and appropriate in terms of language and could be used for implementagen
Appendix 6).

The second validation was conducted by a tourism expert, specifically a
translator from Department of Tourism of Natuna who is actiwrelglved in the
development and promotion of Natuna Geopark. This expert evaluated the
accuracy, relevance, amalthenticity of the tourisntontent presented in the
module, including information about geosites, local culture, traditions, and
communication used in guiding touris{See Appendix 6)

Based on the validation results, the tourism expert provided positive
feedback, stating that the content of theM&dule was relevant to the real
conditions of tourism in Natunand suitable for use by both students and
prospectivetour guide Some minor suggestions were given, such as enriching
explanations of certain geosites, adding more conteex@essioncommonly
used in guiding tourists, and improving the integration between language and
tourism content. After revisions were made, the expert confirmed thatNfuelEle
did not require further revision and was to be tested.

Furthermore, the validator also emphasized that the integration of local
content, especially related to Natuna Geopark, is an important strehdle
module. The inclusion of redife dialogues, local culture elements, and practical
communication scenarios makes the module more applicable and beneficial for

users.
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Based on the results from both experts, it can be concluded that the
developedE-Module is categorized as valid and feasible to be implemented in the
learning process. Therefore, the product can be continued to the implementation
stage to evaluate its effectiveness in improving English skills for tourism purposes.
4.1.2. Design

in this stage, the design oftheMeEo d ul e A Nat una Geopark
was developed based on the results of the needs analysis. The design process
focused on creating learning materials that are relevant to students and prospective
tour guides, integrating English language skills with local tourism content of Natuna
Geopak.

1) Designing the EModule for English for Tourism

The process of designing theMiodule began by determining the learning
objectives based on st ude ndompetentieseTthes an d
materials were then organized into several units that refleelfeesituations faced
by tour guides. The content includes: Greeting and Welcomingsks, Describing
Geopark Attractions and Geosites, Introducing Local Culture, Food, and Traditions
Handling Questions and Tourist Interactions, &hasing the Tour Professionally.

After determining the content structure, the researcher designed- the E
Module using digital platformsuch as Canva and other supporting tools. The first
step was accessing the design plaatform and selecting appraenggiates for
educational modules. Then, the researcher created each section of the module by
adding relevant materials such as explanations, dialogues, vocabulary lists, and

exercises.
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In desigiing the EModule, various elements were included to enhance
interactively and engagement. These elements consist of piatfiré&atuna
Geopark, icons, colors, and layout arrangements that are visually appealing. In
addition, the module also integrates QR codes thatdiakidio materials, allowing
users to practice listening and pronunciation. Riéakconservationaind roleplay

activities were also included to simulate actual situations faced by tour guides.
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Figure 4.1. The Canva app that will be used to design thédelule
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Greeting and Welcoming Tourists at Raden Sadjad Airport-Natuna

Unit Overview

‘This unit introduces basic English expressions and communicative skills used by local tour guides when greeting
and welcoming tourists upon arrival at Raden Sajdad Airport, Ranai-Natuna. The unit focuses on polite greetings,
self-introduction, offering assistance, and guiding tourists from the airport (o their next destination.

Learning Objectives

After completing this unit, learners are expected to be able to:

Greet international tourists politely and professionally at the airport

Introduce themselves as local tour guides

Offer help and basic information related to arrival and transportation
Use simple and clear English in real tour-guiding situations

.
.
 Welcome tourists to Natuna confidently
.
.

Warm-Up Activity
Let's Think!

Answer the questions orally or in pairs:

1. What do you usually say when you meet foreign tourists for the first time?

Figure 4.4. Draft of the Natuna Geopark material for thev®®dule



97

1257 Sab, 16 Mel ¢

1287 Sab, 16 Mel ¢ 1257 Sab, 16 Ml §

@ me 2o~ & @ me 2o~ ® Fe Jean~

NS Unit1 Wig, S e
Table of Content Describing and Welcoming Tourists at
] Raden Sadjad Airport-Natuna q
Describing and Welcoming Tourists st Raden Sadjad Natuna Airport-Natuns .‘wm.m‘.
This unk introduces basic English expressions and communicative skills used by local tour
UNIT2 des. Airport, Ranal-
= Natuna. The unit focuses on polite greetings, seéf-introduction, offering assistance, and
* Describing Geosite Batu Kasuh in Natuna
i
« Deseribing Geosite Pulau Akar in Natuna Lecrming Objectives
Geopark
© Describing Geosite Mount Rani in Natuna + Graat intemationst tourists politely and professionally ot the dirport
Caiioth « Introduce thamselves as local tour guides
* Deseribing Geosite Serus Isand in Netuna + Welcome tourists. (? Natuna confidently
G k. 3
+ Deseribing Geosite Tanjung Datuk in Natuna Y
Ce k. P Tour Guide:
« Detog ot g g Warm s Actiy et M S
Geopark :
+ Describing Gecalte Sctana I i Natuna Answer the gusstions oraly or in pais e
sy e A AT 1Whotdo you usualy soy when you meet foreign tourit for the firt tine? Good Moming
5 2. Where do you usually meet tourists in Natuna? Tour Guide:
uNITs 3 Why is the first greeting important for a tour guice? My name ts Wahysdi_ Eam your bocal four guide from Natuna Geopark
Local Food, lit (Dvs Your par Tourist:
 Desrib e in Geopark Nat Nice to meet you
. Na Key Vocabulary Tour Guide:
Ti A. Airport & Arrival Vocabulary Nice 1o mect you 100. Is this your first time visitiog Natuna?
Lo o el M 99 Tourst
1 107 Arvival Ares Kodataogan Yes.itis
Local s prvaTie v Kb TowrGode: :
s T E T That's great. Welcome to Raden Sadjad Aiport. | will be accompanying you during your
e Boarding Gate  Pinnu Keberaoghatan tour in Naruna. May | belp you with yout luggage?
Demestic Fight_ Pecertaagan Domestk Toi
uNITS s - Vs fhant you
Closing the Tour Profeasionally 135 Baggage Clam  Pengambian Bagasi Tour Guide:
Immigration lnagzas You're welcome. Please follow me. Our ranspostation s ready outside.
Customs Bea Cukas.
i Laggage Troiey Trt Bages 1 4

0 8 T @ & 6 ¢ B ® S 3 O ¥ T e & 6 £ 6H B © 3 O X T 0 & & £ B ¥ B 3

Tenplste Beme Tels Gl Mewk  Unggahee Al ot Aslhed M Al T Terplste  Gemen T Gwel et Unghe Al e plewes S pus S | Gt G} st SR B i N s M

1258 Sab, 16 Mel ¢

1258 Sab, 16 Mel ¢

1259 Sab. 16 Mol 1

2 tan v

e

® we @ e Jemo

O

Task 3: Role Play (Speaking Activity)
Instruction:

Work in groups of three.
« Student A: Tour guide
+ Student B & C: Tourists
Situation:
You are guiding tourists from Batu Kasah to Pulau Akar.
Tour Guide must explain:
+ Location and access to Pulau Akar
+ The local legend of Pulau Akar
+ Gealogicalimportance of the rocks
« Activities visitors can do
+ Environmental rules (no ittering)
Tourists should ask:
« How old the rocks are
« Wihy the sland is special
« Wihot activities are allowed
« Quastions outside contaxt (village, fishermen, platform)

& Perk

Task 4: Listening-Understanding Pulau Akar
Instruetion:

« Listen o the oudio
+ Wihat do you learn about Pulau Akar?
« Answer the questions

Raden Sadjod Arport. Then answer the questions.

Scan the barcode to listen to the
audio conversation below!
28
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Unit 3
Introducing Local Culture, Local Food,
g and Traditions a e
Local Culture Overview

Ntuna Gaopark is not only rich in geological heritage but also deeply
rooted in focal culture shaped by Molay traditions, maritime life, and historical
interoctions. The local culture of Natuna has developed through generations of
coastal communities who depend on the sea for livelihood, transportation, and
identity. As an outermost region of Indonesia, Natuna has long been Influenced
by maritime trade routes, resulting in a culture that values hospitality, harmony,
respect for nature, and strong commundl ties.

The people of Natuna predominantly embrace Molay culture, which is
reflected in their knguage, customs, traditional clothing, folldore, ond social

music, and ceremonies are often performed during important events, including
fostivals, weddings, i

merely performances but represent moral values and fife phiosophies passed
down through generations.

Local legends and oral troditions play an impoetant role In preserving
Natuna's cultural Identity. Many geosites in Natuna Gespark, such as Tanjung
Sanubing, Tonjung Datuk, and Pulou Senua, are closely linked to folklore thot
explains notural formations through human stories and moral lessons. These
legends strengthen the emotionol connection between the community and their

In addition, traditional Iveliboods such as fishing, boat-making, ond sea-
based navigation reflect the strong maritime character of Natuna seciety.
Troditional houses, local cusine, and handicrafts diso demonstrate how the
community adopts to the coastal environment. Introducing local culture to
visitors s therefore essential in geotourism, o it helps tourists understand not
only the physical landscape but also the living culture that continues to thrive
alongside Natund's geological heritage.
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4.1.3. Development

In this stage, the researcher developed thoHulei Nat una Geopar Kk

Touri smo based on the design that had
development process focused on completing the content, improving the quality of
language, and ensuring that the materials were suitable for both studdnts an
prospective tour guides in Natuna.

The first step in this stage was developiihg content on the-Elodule by
organizing the materials into structured units. Each unit was designed based on real
life tourism situations, such ageetingtourists, explaining geosites, introducing
| ocal cul tur e, and handling ttateachst s 0
section containedlear explanations, relevant vocabulary, practical expressions,
and exercises that support the development of English skilladdition, the
researcher carefully reviewed the grammatical accuracy, vocabulary usage, and
clarity of instructions in the module. Rdde dialogues and communication
examples were included to help users understand how Englisted in actual
tourism contexts. Furthermore, visual elements such as pictures of Natuna Geopark,
icons, and layoudesign were refined to make the module more attractive and easy
to understand.

After the EModule was developed, the product was validated by three
experts, consisting of one language expert and two tourism experts. The language
expert, an experienced English teacher, evaluated the module in terms of
grammatical accuracy, sentencerusture, vocabulary appropriateness, and

readability. Meanwhile, the tourism experts, who have professional experience in

b e



99

tourism translation and tourism promotion, assessed the accuracy and relevance of
the tourism content, including geosite information, local culture, and the
communication skills required by local tour guides. The feedback provided by the
experts was used trevise and improve the quality of theM®dule before its
implementation
a) Result of Language Expert Validation

The data from the language expert were collected using an expert validation
sheetconsisting of five aspects: Language Appropriateness, ESP (English for
Specific Purposes), Communicative Language Use, CLT (Communicative
Language Teaching) Approach, and Integration of Language Materials in the
Module. The validation instrument used arf@oint Likertscale ranging from 1
(Strongly Disagree) to 4 (Strongly Agree), adapted f@Widhiastuty & Murdana,
2023).The scores obtained from the validation sheet were subsequently analyzed
using mean score calculations and interpreted based on the validity classification
proposed bysugiyono (2008)The purpose of this validation was to determine the
validity and feasibility of the Modul e A Natuna Geopark for
implementation.

The validation sheet was given to the language expert, dmaich 2026.
The eyert evaluated the language quality, communicative aspects, ESP relevance,
and theorganization of language materials. The complete validation sheet and
expert comments can be seen in Appendix 6.

The result of the language expert validation can be seen in the following

table:



Table 42 Result of Language Expert Validation
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No

Assessment

Aspect

Indicator

Score

Mean

Score

Category

Language

Appropriateness

The use of English follows
correct grammar and

structure

The use of English for
Tourism vocabulary is

appropriate

The instructions in English
are clear and

understandable

The language level is
appropriate for tour guides

(adult learners)

3.75

Very
Valid

ESP (English
for Specific

Purposes)

The material reflects the
communication needs of

tour guides

The language used is
relevant to tourism work

contexts

the material focuses on

language function such as

4.00

Very

Valid
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greeting, explaining, and

guiding

The material supports
professional
communication with

foreign tourists

Communicative

Language Use

The language encourages
real communication

interaction

The dialogues and
expressions are appropriat

to real situations

The activities support

speaking skills

The language helps increa
confidence in

communication

3.75

Very

Valid

CLT
(Communicative
Language
Teaching)

Approach

The language used in real

communication contexts
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The activities support

functional language use

The material encourages
active communication

practice

The language focuses not
only on theory but also on

usage

4.00

Very

Valid

Integration of
Language
Materials in the

Module

The relationship between
vocabulary, expressions,

and activities is integrated

The use of terms in the

module is consistent

The language materials
support the learning

objectives

The sequence of language
presentation is systematic

and logical

4.00

Very

Valid

Overall Mean Score

78

3.90

Very

Valid
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Based on the validation result, the total score obtained from all indicators
was 78, while the total number indicators was 20. Therefore, the mean score

calculation can be presented as follows:

78

X =

20
X =3.90

Based on Table 2, the overall mean score obtained from the language
expert validation was 3.90. According the classification proposed Bugiyono
(2008)t he score falls into the category of
range of 3.26 4.00. This result indicates tha theM®dule is appropriate in terms
of language use, communicative approach, ESP relevance, and instructional
organization for Enggh for Tourism learning.

Furthermore, the language expert stated that the developmbie had
already used good, communicative and contextual English suitable for English for
Tourism, especially in the field of tour guiding. The material presented was
considered relevant to leaner s 6 needs and capabl e o f
communication skills through dialogues and speaking activities. In addition, the
presentation of the material was systematic and easyderstand.

However, the language expert also provided several comments and
suggestions for improvement. The expert suggested that several instructions and
activities should be clarified to make them easier for users to understand. In
addition, the expert recommendadding more examples of real communication

situations and more varied interactive e



in professional tourism contexts. Overall, the expert stated thatkhedble was

feasible and appropriate to be used as a learning medium for English for Tourism.
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The result of revision based on
be seen in the following table:
Table 43 Revision Based on Language Expert Feedback
Comment or Suggestion| Before Revision After Revision
Several instructions an Some instructiony There instructions an
activities should bg were still lesg activities were revised t

clarified to make then
easier to understan
Additional examples o
real communicatior|
situations and more varie
interactive exercises a

also recommended

communicative an(
several activities
lacked contextua
tourism

communication

examples.

become clearer, mor
communicative, and easi
to understand. Additiong
examples of real tourisr
communication situation
and interactive exercise
were also added to impro
userso con

speaking English.

t

he

To provide clearer evidence of the revision process, the researcher presents

documentation of the -lodule before and after revision in the figures below.

Figure 46 illustrates the BModule before revision, whereas Figurd illustrates

the revised

ver sion

after i

mprovements

e

b
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and suggestions. The complete comparison and detailed documentation of the

revision results can also be seen in the appensection.

% At Natuna Dive Resort — Before Departure
Tour Guide:

wide:
ng, ladies and gentlemen Welcome and thank you for joming today’s Natuna

ing, ladies and gentlemen. Thank you for joining today’s Natuna Geopark tour

Tour Guide:

My name is Wahyudi, and I will be your local tour guide today. Our first destination will
be Geosite Batu Kasah. located in Cemaga Tengah. South Bunguran.

Tourist 1:

ation will be Batu Kasah Geosite, located in Cemaga Tengah Village,

How long will the trip take? How 1o
Tour Guide:

From Natuna Dive Resort to Batu Kasah. the travel time is approximately 45 minutes by
bus, depending on road conditions

Tourist 2:

Is this our first stop?

Tour Guide:

Yes. Batu Kasah will be our Poin A After that, we will continue to Point B, Akar Island.
which is not far from Batu Kasah

vill the trip take?

ive Resort to Batu Kasah. the travel time is approximately 45 minutes by

Tour Guide:

While we are on the bus, let me explain today’s rundown so we can manage our time

efficiently.

Tourists:

Okay

Tour Guide:

Yes, we will. For lunch, the local geosite management team (Pokdarwis Batu Kasah) has

prepared various traditional Natuna dishes for us.

Tourist 1: A

That sounds nice First,
about 15 tes. After that, feel free to explore. take photos. and enjoy the scenery at

arrive at Batu Kasah, T will give a short explanation about the geosite for

your leisure

Tourist 3:

Figure 4.6 Display of EModule Figure 4.7 Display of EModule After

Before RevisorLanguage Expert RevisionLanguage Expert

After the revision process, the language expert stated that-khaedile was
appropriate, feasible, and valid to be used as a learning medium for English for

Tourism.

b) Result of Tourism Expert Validation
1. Tourism Expert 1
The first tourism expert validation was conducted ayourism
expert with professional experience in tourism translation and tourism
development The validation focused on the feasibility of the tourism
content, local contextualization, practical applicability, the learning

approach, and the overall quality of the module.
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Before the validation process, the researcher conducted a document

analysis checklist to identify the suitability of theModule content with

tourism learning needs indtuna Geopark.

Table 44 Document AnalysisChecklist for the First Tourism Expert

NO

Aspect / Indicator

Cheklist

Description / Focus

Result / Notes

Content Relevanc

The extent to which th
material discusses tourisn
related topics relevant {

Geopark  Natuna

(e.g
attractions, guiding

hospitality).

The material contained i
the module is tailored to th
needs of the tourism sect
in the Natuna Geopar
area. The discussion |
tourist destinations, tourig
services and the duties
tour guides is presented
a contextual and releval

manner.

Language Focus

Types of language function

and  expressions  US¢
(greeting, explaining, giving
directions, handling tourist

guestions).

The module covers a ran(

of language function;
frequently used in guiding
such as welcoming visitor;
explaining tourist
attractions, giving

directions, and respondir]
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to questions from foreig|

visitors.
Cultural and Loca Presence of local cultural ( T h e modul e
Context geographical contenr ef |l ect s N g

reflecting Indonesia 0

Natuna.

identity through ar
Il ntroducti or
culture and key geosite
such as Mount Rana
Senua Island, Tanjun
Senubing, Batu Kasah at

several other tourig

destinations.

Communicative

Activities

Variety of communicative
exercises (dialogues, ro
plays, discussiong

simulations).

The learning activities o}
offer are varied an(
interactive, including role
play, conversations, guide
simulations and grouj
discussions, designed

I mprove t h

communication skills.

Visual and Desigr

Quality

Layout, readability, use g

images, and visual clarity.

The module design i
visually appealing, with §

combination of colours
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images and a neat layol
making it easier fol
learners to understand tl

content.

Target Learners

Suitability of material leve
and content for local tou

guides.

The level of difficulty of
the material has beeg
adapted to suit the abilitie
of local tour guides, NGYH
members and learners wi
intermediat;

basic to

English language skills.

Strengths ang

Weaknesses

Identification of useful part
and limitations of eacl

reviewed document.

The modul e q
In its use of materials bas¢
on local tourism potentig
and practical
communicative activities
However, the modul
could be further develope
by adding pronunciatiol
exercises and expandir

the tourisrarelated

vocabulary.
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Implications

Module Design

for

Key points to be improve
or adapted for the ne
English for Tourism

module.

For future developmen
the module could b

enhanced with  mor
realistic guided practice
audio pronunciatior

guides, and interactiv|
digital features to make th
learning process motr

effective and engaging.

Based on Table 4, the document analysis conducted by Tourism Expert 1

indicated that the Mo d u |l e

ANat una

Geopark for

criteria for English for Tourism learning materialdost aspects received a positive

evaluation, including content relevance, language focus, cultural and local context,

communicative activities, visual and design quality, and suitabititytarget

learners.

The expert found that the module content was highly relevant to the tourism
contextof Natuna Geopark. The materials covered tourism destinations, guiding
activities, hospitality and communication situations commonly encountered by
local tour guides. In addition, the language functions included in the module, such

as greeting visitors, explaining tourist attractions, giving directions, and answering

tour i

stsbo

g u ideset] appropsate fowremugsm coonmgnication.

Tour
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The analysis also showed that the module succesfully integrated local
cultural and geographical content. Various geosites and tourism destinations in
Natuna, includingGunung Ranaj Pulau SenuaTanjung Senubingand Batu
Kasah were incorporated into the learning materials. This integration supports the
promotion of local identityvhile providing learners with authentic tourigelated
content.

Furthermore, the communicative activities, including dialogues, role plays,
simulations, and group discussions, were considered effective in supporting
learner®8 communi cation skill s. The visual a
regarded as attractivend easy to follow due to the use of appropriate images,

colours and layout design. The expert additionally noted that the level of difficulty

was suitable for local tour guides, members of the Natuna Geopark Youth Forum

(NGYF), and learners with basic to intermediate English proficiency.

However, several areas for improvement were identified. The expert
suggested adding more pronunciation practice and expanding teeteated
vocabul ary t o strengt hen Moeaernfuures 0 Spe:
development could include more authentic guiding simulations, audio
pronunciation supportand interactive digital features to increase learner
engagement and improve the overall learning experience.

Overall, the document analysis results indicate that thdo&ule is
relevant, contextual, and suitable for English for Tourism learning. Nevertheless,
several minor improvements were recommended to further enhance the quality and

practicality of the mode.
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Table 45 Expert Validation Sheet Guidelines for the First Tourism Expert

No

Aspect

Indicators

Assessment

Scale (14)

Content Relevance

- The material aligns with tourist
and guiding contexts in Natur
Geopark.

- The topics are relevant f{
| earnerso6 prof
- the content support
communicative and contextu

English learning.

4

Learning Design an

Organization

- The learning objectives are cle
and measurable.

- The module sequence is logi(
and easy to follow.

- Activities encourage activ

participation and communicatiot

Visual

Design

and

Layoul

- The design is attractive
consistent, and easy to read.

- The use of Canva enhanc
visual presentation and learn

engagement.
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- Images and illustrations suppc

comprehension.

4. | Practicality and - The module is suitable for loci 3
Applicability tour guides and  tourisy
practitioners.

- Activities can be easil
implemented in real guidin|
situations.

- The module  support

independent or group learning.

5. | Cultural and Local- The modul e re 4
Integration culture, geosites, and loc
tourism identity.

- The examples used promc
awareness of local heritage.

- The content supports sustainal

tourism goals

Based o Table 45, Tourism Expert 1 evaluated theNEOo d ul e fiNat una
Geopark for Tourismo across five assessme
aspects, namely Content Relevance, Learning Design and Organization, visual and
Layout Design, and culturaindlocal Integration, obtained the maximum score 4.

These score indicate that the modgldnighly relevant to the tourism context of
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Natuna Geopark and successfulitegrates tourisanelated content, local culture,
and communicative English learning.

The content relevance aspect received a score of 4, indicating that the
materials are closely aligned with the needs of tour guides and tourism practitioners.
The topics presented in the module were considered relevant to real tourism
situationsand supported contextual English learning.

Similarly, the Learning Design and Organization aspect obtained a score of
4. This result suggests that the learnoigectives are clear, the sequence of
materials is logical, and the learning activities effectively encourage active
participation and communication among learners

The Visual and Layout Design aspect also received a scorédotdrding
to the expert, the module presents an attractive and consistent design, supported by
appropriate images, illustrations, and visual elements developed through Canva.
These featuree n hanc e | e ar naad facibtateecontpelteesioreaf the
learning materials.

The Cultural and Local Integratiomspect achieved a score of 4,
demonstratinghat the module successfuliyn c or por at es Nt unads
geosites, and tourism identity. Furthermore, the examples and learning materials
help promote awarenessf local heritage and support sustainable tourism
development.

Meanwhile, the Practicalityral Applicability aspect obtainea score of 3.

Although categorizeds good, the expert suggested that several learning activities
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could be furthemprovedto better reflect authentic guiding situations and provide
more practical experiences for users in real tourism contexts.

Overall, Tourism Expert 1 awarded a total score of 19 out of a maximum
score of 20, resulting in a mean score of 3.80. Based on the valassification

proposed bySugiyono (2008j}his score falls within the range of 3:28000and is

(@)
_|

therefore categorized as dVer-ModWeaid i d.
highly relevant, practical, and suitable for supporting English for Tourism learning
while promoting Natuna Geopark as a tourism destination.
The result of thdirst tourism expert validation can be seen in the following
table:
Table46Resul ts of the First Tourism Exper:t

Material

No Aspect Indicator Score| Mean Category

Score

1. | Tourism Content | thematerial aligns| 4
Feasibility with tourism

contexts

Accuracy of 4

Natuna Geopark
4.00 Very
information
Valid

Suitability with 4

tour guide duties
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Relevance to

touri st g

Local

Contextualization

Integration of
Natuna local

potential

Integration of local

culture

Representation of

geosites

4.00

Very

Valid

Practical
Feasibility for

Tour Guides

Materials are
applicable in

guiding situations

Supports
communication
with foreign

tourists

Helps explain
tourism

destinations

3.67

Very

Valid
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4. Learning Appropriate with 4
Approach real guiding
situations
Communicative 4 4.00 Very
activities support Valid
interaction
Increases tour 4
gui des o
5. Module Quality Attractive design 4

Materials are 3
3.67 Very
understandable
Valid
Completeness of| 4
module content
Overall Mean Score 62 3.87 Very
Valid

The total score obtained was 62 from 16 indicators. Therefore, the mean

score calculation was:

62

16

X =
X =3.87

Based on Table @, the overall mean score obtained from the from the first

tourism expert validation was 3.87. According to the classification proposed by
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Sugiyono(2008)t he score fallsVémyoVahieda abegau s
within the range of 3.26 4.00. This result indicates that theM®dule is

appropriate and feasible to be used as a learning medium for English for Tourism
learning in Natuna Geopark.

Furthermore, the first tourism expert stated that thédd8ule had very good
quality in terms of tourism content, local contextualization, learning activities, and
visual design. The materials presented were considered highly relevant to the
tourism sectorin Natuna Geopark and successfully integrated local culture,
geosites, and tourism identity into English learning activities. The tourism expert
also explained that the communicative learning activities, such as dialogues, role
plays, and speaking exereis , effectively supported | e
communication skills in tourism contexts.

In addition, the tourism expert stated that the module presentation was
systematic, attractive, and easy for learners to understand. The use of illustrations,
pictures, and contextual tourism materials helped learners comprehend the
materials more effeately. The integration of local tourism destinations and Natuna
cultural identity also strengthened the contextual learning experience provided by
the EModule.

However, the tourism expert suggested several improvements. The expert
recommended expanding tourism vocabulary and practical communication
expressions to support more natural communication with foreign tourists. In
addition, several explanations should Isei mp |l i f i ed t o I mpr ov

understanding, especially for beginner users. The expert also recommended adding
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pronunciation exercisesupporting audio, and more realistic guiding situations to

I mprove | earnerso communicative competen
Overall, the first tourism expert concluded that thé&dule is valid,

practical, and highly recommended to be used as a learning medium for English for

Tourism for local tour guides, students, and tourism practitioners in Natuna

Table 47 RevisionsBasedn t he First Tourism Expert

Comment or Suggestion | Before Revision After Revision
Additional tourism| Some tourisn Additional examples of
communication example§ communication contextual touris
pronunciation guides, an examples were stil communication an(
supporting audio are needg limited pronunciation guides hav

been added, along wit
useful expressions

To provide clearer evidence of the revision process, the researcher presents
documentation of the-lodule before and after revision in the figure belBigure
4.8 and 4.9llustrates the revised versionefore andafter improvements based on
the tourism expertodés comments and sugges
detailed documentation of the revision results can la¢seeen in the appendix

section.
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Model Dialogue Communi ity managed Dikelola masyarakat
Situation: Meeting Tourists at Raden Sadjad Airport Village-owned enterprise Badan Usaha Milik Desa
(BUMDes) (BUMDes)

Useful Expressions
A. Opening & Welcoming Tourists
« "Welcome to Batu Kasah Geosite”
+ “This site is located in Cemaga Tengah Village, South Bunguran”
« “Thank you for visiting one of the most popular geosites in Natuna Geopark”
« “Before we start, let me give you a brief introduction about this place”

: e B. Explaining Location & Travel
our Guide:
Good Morning. Welcome to Natuna « “Batu Kasah is located about 30 kilometers from Ranai City”
« “The travel time from Ranai is approximately 45 minutes by car”
» “Along the way, you can enjoy beautiful coastal and village scenery”
« “Feel free to open the window and enjoy the fresh air”

C. Explaining Geological Features
«+ “The main attraction here is the granite rock formation”
« “These granite rocks were formed around 125 million years ago”
« “The rocks are gently sloping and stretching from land to the sea”
« “This is part of Natuna's geological heritage”
eat Welcome to Raden Sadjad Airport T will accompany you during your tour in
Natuna. May I help you with your luggage?
Tous
Yes, thank you

Tour Guide:
You're welcome. Please follow me. Our transportation is ready outside ez 2
= v
iy e

Figure 4.8 Display of EModule Figure 49 Display of EModule After

Before RevisionTourism Expert 1 RevisionTourism Expert 1

After the revision process, the tourism expert stated that-tledtile was
appropriate feasible, and valid to be used as a learning medium for English for
Tourism.

2. Tourism Expert 2
The second tourism expert validation was condutdexyaluate the
validity and feasibiliy of the EModule Natuna Geopark for Tourism. The
expert assessed the module in terms of tourism relevance, contextual
learning, practical applicalty, communicative activities, and the

integration of local cultureThe validatio process was conducted on 12

March 2026 using an expert validatisheet adapted fronWidhiastuty &

Murdana 2023).

Before conducting the expert validation process, the researcher also

carried out a document checklist to determine the suitability of the E

Module content with the needs of English for Tourism learning in Natuna
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Geopark. They analysis focused on tourisglevance, communicative

language functions, local cultural integration,

learning activities, visual

quality, and the suitability of the module for local tour guides and learners.

The result of the document analysis checklist can be seen in the

following table:

Table 4.8 Document Analysis Cheklist for the Second Tourism Expert

NO

Aspect / Indicator | Cheklist Description / Focus

Result / Notes

Content Relevanc The extent to which th
material discusses tourisn
related topics relevant {
Geopark Natuna (e.g
attractions, guiding

hospitality).

This material is highly
relevant to tourisn
activities in the Natun;
Geopark. It covers loce
tourist attractions, the rol
of tour guides, hospitality,
and communication witl

visitors.

Language Focus Types of language function
and  expressions  US¢
(greeting, explaining, giving
R directions, handling tourist

guestions).

This module provide!
useful phrases for greetir
tourists, describing
destinations, giving
directions, and answerin
touri stso

accurately.
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Cultural and Loca

Context

Presence of local cultural ¢
geographical conter
reflecting Indonesia 0

Natuna.

This module successfull
Il ntegrates
culture, traditions an
natural attractionsuch as
Mount Ranai, Senu
Island, Tanjung Datuk
Setanau Island, Tanjur
Senubing, Akar Island an

Batu Kasahas contextua

learning materials.

Communicative

Activities

Variety of communicative
exercises (dialogues, ro
plays, discussiong

simulations).

This module contain;

interactive activities
including  conversations
role-plays, discussions ar
speaking exercises th
support  communicativy

learning.

Visual and Desigr

Quality

Layout, readability, use d@

images, and visual clarity.

It looks attractive and neg
The use of images and ti
layout  help  learner,

understand the materi

more easily.
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Target Learners

Suitability of material leve
and content for local tou

guides.

This module is suitable fq
local tour guides, NGYF
members and students
assess their  Englis
language skills at beginng

to intermediate level.

Strengths ang

Weaknesses

Identification of useful part
and limitations of eacl

reviewed document.

Strengths: contextuall|
relevant tourism conten
communicative activities
and integration with thq
local community.
Weaknesses: addition|
pronunciation practice an

more vocabulary exercise

would be beneficial.

Implications  for

Module Design

Key points to be improve
or adapted for the ne
English for Tourism

module.

The module should includ
more realistic tour guid
simulations, pronunciatioj
aids, and additional digite
interactive  activities  tc
enhance learne

engagement.
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Based o Table 48, the document analysis conducted by Tourism Expert 2
indicated thatthe® Mo dul e fANatuna Geopark for Touri
required for English for Tourism learning materials. The expert provided positive
evaluationdor the aspects of content relevance, language focus, cultural and local
context, communicative activities, visual and design quality, and suitability for
target learners.

The analysis revealed that the module content was highly relevant to tourism
activities in Natuna Geopark. The materials covered important topics such as local
tourist attractions, guiding practices, hospitalapd communication with visitors.

These topics were considered appropriate for supporting the professional needs of
local tour guides and tourism practitioners.

In terms of language focus, the expert noted that the module provided useful
expressions and language functions commonly used in tourism contexts, including
greeting tourists, explaining destinatiprggving directions, and responding to
visitorsd gquestions. These | anguage fun
practical communication skills needed in real tourism situations.

The cultural and local context aspect was alsatigely evaluated. The
expert highlighted thattrmo dul e successfully integrate
traditions, and geosites, includig@unung Ranai, Pulau Senua, Tanjung Datuk,

Pulau SetanauJanjung Senubing, Pulau AkandBatu KasahThis integration
strengthens | earnersd understanding of I

Natunads cultural and natur al heritage
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Furthermore, the communicative activit@®vided in the module, such as
dialogues, roleplays, discussions, and speaking exercises, were considered
effective in promoting communicative learninghe visual appearance of the
module was also regarded as attractive and-avgtnized with the use of images
and layout design helping learners, the expert stated that the module was suitable
for local tour guides, members of the Natuna Geopark Youth Forum (N@N@),
students with beginner to intermediate English proficiefitye level of language
difficulty and the learning activities were considered appropriate for these groups
of learners.

However, the epert also identified several areas for improvement. The
strengths of the module include its contextual tourism content, communicative
learning activities, and integration of local culture and commtlraged tourism.
Nevertheless, the expert suggested adding npoomunciation practice and
additional tourismr el at ed vocabulary wexercises
language competence.

In additions, the expert recommended incorporating more realistic tour
guide simulations, proneration support, and interactive digital features in future
revisions. These improvements are expected to increase learner engagement and
provide more authentic learning experiences.

Overall, the document analysis results indicate that tHdo&ule is
relevant, contextual, and suitable for English for Tourism learning. The findings

also demonstratehat the module successfullintegrates tourism content,
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communicative language learnirand local cultural elements, while several minor
improvements can further enhance its effectiveness and practicality.

The tourism expert validation sheet consisted of five aspects: Content
Relevance, Learning Design and Organization, Visual and Layout Design,
Practicality and Applicability, and Cultural and Local Integration. The guideline of
the tourism expert validatosheet can be seen in the following table:

Table 49 Expert Validation Sheet Guidelines for the Second Tourism Expert

No Aspect Indicators Assessment
Scale (14)
1. | Content - The material alignswith tourism and 4

Relevane guiding contexts in Natuna Geopark.

- The topics ar e r
professional needs.

- the content supports communicative ¢

contextual English learning.

2. | Learning - The learning objectives are clear g 4
Design and measurable.

Organization | - The module sequence is logical and eas
follow.

- Activities encourage active participati(

and communication.
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3. | Visual and|- The design is attractive, consistent, ¢ 4
Layout easy to read.
Design - The use of Canva enhances vis

presentation and learnengagement.
- Images and illustrations suppq

comprehension.

4. | Practicality |- The module is suitable for local tour guid 3
and and tourism practitioners.

Applicability | - Activities can be easily implemented
real guiding situations.

- The module supports independent or grq

learning.
5. | Cultural and - T h e modul e refl eq 4
Local geosites, and local tourism identity.
Integration | - The examples used promote awarenes

local heritage.
- The content supports sustainable tour|

goals

Based on Table @, Tourism Expert 2 evaluated theMeo d u Nagunaffor
Touri smo using five assesleamengDesignamdect s:

Organization, Visual and Layout Design, Practicality and Applicabilégd
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Cultural and Local Integration. The results indicate thatEModule achieved a
high level of validity and suitability for English for Tourism learning

The Content Relevance aspect obtained a score of 4, indicating that the
module contenis highly relevant to tourism and guiding activities in Natuna
Geopark.The expert considered the topics presented in the magpl®priatgor
the professional needs of tour guides and capable of supportimgunicative and
contextual English learning. The touriselated materials were also regarded as
authentic and closely connected to real tourism situations.

Similarly, the Learning Design and Organizataspect received a score of
4. This result suggests that the learning objectives are clearly,stagdesequence
of materials is logical and systematic, and the learning activities effectively
encourageactive participation and communication. The expert noted that the
organization of the module enables learners to follow the learning process easily
and progressively

The Visual and Layout Design aspect also achieved a score of 4. According
to the expert, the module presents an attractive and consistent design supported by
appropriate images, illustrations, and visual elements. The use of Canva was
considered effectivan enhancing the visual presentation of the module and
increasing learner engagement. In addition, the layout was regarded as clear and
easy to read, contributing to better comprehension of the learning materials.

The Cultural and Local integration aspect obtained a score of 4,
demonstrating that the module successful

geosites, and tourism identity. The examples, dialogues, and learning materials
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promote awareness of local heritage and support sustainable tourism development.
This aspect was considered one of the major strenghts of the module because it
combines English language learning with local tourism promotion.

Meanwhile, the Practicality and Applicability aspect received a score of 3.
Although categorized as good, the expert suggested that some activities could be
further enhanced to provide more realistic guiding experiences and practical
communication opportuties. Additional interactive activities and authentic
tourismscenarios were recommended to strengthen the practical application of the
module in real tourism settings

Overall, Tourism Expert 2 awarded a total score of 19 out of a maximum
score of 20, resulting in a mean score of 3B&sed on the validity classification
proposed bySugiyono, 2008)his score fallsvithin the range of 3.26.00 and is
thereforec at egori zed as AVery Val i-#odaleiFhi s
highly appropriatéor use in English for Tourism learning and effectively integrates
tourism content, communicative language learning, and local cultural values.
Therefore, the module is considered feasible for implementation with only minor
revi si ons b asrecdnmendatione.e expert os

The result of the second tourism expert validation can be seen in the

following table:
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Table 410Resuls of the Second Tourism Expertos

Material
No Aspect Indicator Score| Mean Category
Score
1. | Tourism Content | Thematerial aligns 4
Feasibility with tourism
contexts
Accuracy of 4
Natuna Geopark
4.00 Very
information
Valid
Suitability with 4
tour guide duties
Relevance to 4
tour i st s
2. Local Integration of 4
Contextualization Natuna local
potential
Integration of local 4 4.00 Very
culture Valid
Representation off 4
geosites
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Practical
Feasibility for

Tour Guides

Materials are
applicable in

guiding situations

Supports
communication
with foreign

tourists

Helps explain
tourism

destinations

3.67

Very

Valid

Learning

Approach

Appropriate with
real guiding

situations

Communicative
activities support

interaction

Increases tour

gui des b

3.67

Very

Valid

Module Quality

Attractive design

Materials are

understandable

Completeness of

module content

4.00

Very

Valid
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Overall Mean Score 62 3.87 Very

Valid

The total score obtained from all indicators was 62, while the total number

of indicators was 16. Therefore, the mean score calculation can be presented as

follows:
_ 62
X =—
16
X = 3.87

Based on Table .40, the overall mean score obtained from the second
tourism expert validation was 3.87. According to the classification proposed by
(Sugiyono, 2008t he score falls into the categor
within the range of 3.26 4.00. This result indicates that theM©dule is
appropriate and feasible to be used as a learning medium for English for Tourism
learning in Natuna Geopark.

Furthemore, the second tourism expert stated that {hedtile showed
very good quality in terms of tourism content, contextual learning, communicative
activities, and visual design. The materials were considered higly relevant to
tourism activities and tor guiding in Natuna Geopark. In addition, the integration
of local culture, geological sites, and Natuna tourism identity successfully
supported contextual and meaningful English learning for local tour guides and

learners.
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The tourism expert also explained that théVigdule presentation was
attractive, systematic, and easy to understand. Communicative activities such as
di al ogues, rol e pl ays, and l i stening e X
confidence and speaking bty in tourism services. The use of pictures,

il lustrations, and contextual tourism
understanding and engagement during the learning process.

However, the tourism expert suggested several improvements. The expert
explained that some practical activities and real guiding situations still required
additional guidance and adaptation when implemented directly in the field.
Therefore, the expert rewonended adding more authentic field simulations,
practical gui ding scenari os, and pronunc
readiness in real tourism communication contexts.

Overall, the second tourism expert concluded that tMoBule was valid,
practical, and highly recommended to be used as a learning medium for English for
Tourism for local tourism practitioners, students, NGYF members, and prospective
tour guides in Natoa.

The result of revision based on the s

suggestions can be seen in the following table



133

Table 4.11 Revisions Based on the Second Tourism Expert's Feedback

Comment or Suggestion

Before Revision

After Revision

More authentic field
simulations, practical guiding
scenarios, and pronunciatior
exercises are needed to
strengthen | e
in real tourism

communication contexts.

Some practical
tourism
communication
activities and guiding
situations were still
limited and less

contextual.

Additional field
simulations, practical
guiding scenarios,
pronunciation
exercises, and
contextual tourism
communication
activities were added
to I mprove
communicative

competence and

confidence.

To provide clearer evidence of the revision process, the researcher presents
documentation of the -lodule before and after revision in the figures below.

Figure 411illustrates the BModule before revision, whereas FigurgQillustrates

the revised version after improvemerisa s e d

comments and suggestions. The complete comparison and detailed documentation

on t he

of the revision results can also be seen in the appérsdigion.

second

t

O |
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- wou owow
L ——
Situation
Day 2 tour in Natuna Geopark.
Tour starts at Natuna Dive Resort and continues to Geosite
Tour Guide: Gmung Ranai, from 08.00 AM wntil 12.00 PM, before
} ; t destination- Pul,
Good morning, everyone. I hope you had a good rest last night. heading to the next destination: Pulau Senoa.
Tourists:
Good morning. \ At the Hotel - Natuna Dive Resort (08.00 AM)
Tour Guide:
Welcome to Day Two of our Natuna Geopark tour. Today, our main destination this q
: R Tour Guide:
morning is Geosite Gunung Ranai. the highest mountain in Natuna Regency.
Tourist 1: Good morning, everyone. I hope you had a good rest last night.
What time will we return from the mountain? Tourists:
Tour Guide: ¢
We will be at Mount Ranai from around 08.30 AM until 12.00 PM. After that, we will Good morming,
prepare to continue our journey to Senoa Island. Tour Guide:
Figure 4.10 Display of EModule Figure 4.11 Display of EModule
Before RevisionTourism Expert 2 After RevisionTourism Expert 2

After the revision process, the second tourism expert stated that the E
Module was appropriate, feasible, valid, and highly recommended to be
implemented as a learning medium for English for Tourism learning in Natuna
Geopark.

c) Overall Result of Expert Validation
Based on the results of the language expert and the two tourism
expert validations, the-Blodul e fANatuna Geopark for
very positive results in terms of language quality, tourism relevance,
communicative learning activities, visual desigractical applicability, and

local cultural integration. The overall mean score from all validators were

categorized as AVery Valido according

Sugiyono (2008),ndicating that the BModule fulfilled the criteria of

validity and feasibility as a learning medium for English for Tourism.
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Furthermorethe comments and suggestions provided by the experts
were used as the basis for revising and improving thdo#ule. Several
improvements were made, such as clarifying instructions, adding more
contextual tourism communication examples, enriching tourism
vocabulary, improving pronunciation support, and providing more realistic
gui di ng Simul ations. These revisions
understanding, communicative competence, and confidence in real tourism
situations.

Overall, the validators agreed that théMigdule was appropriate,
practical, and highly recommended to be implemented as a learning medium
for local tour guides, students, NGYF members, and tourism practitioners
in Natuna. therefore, after completing thevision process based on the
validatorsbo s-Mapgles was iready stg proceed to e
implementation stage.

The final product of the®Mo dul e A Natuna Geopark
can be accessed by scanning the barcode provided belowbartede
direds users to the complete digital version ofEH&odule, which contains
learning materials tourism communication activities, pronunciation
support, and contextual guiding simulations related to Natuna Geopark. In
addition, the EModule can also be accessed througgopark Natuna
website and Department of Tourigar Natuna Dinas Pariwisata Natuna
website The links for accessing theModule are provided in the appendix

8 section
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Figure 4.12 QR CodeAccess to the Final Product ¢

theEModul e ANatuna Geo

4.1.4. Implementation
In this stage, the developedMo d ul e Gdapank for Touri s
implementedo evaluate its practicality and effectivengseeal learning situations.
The implementation was conducted by involving respondents consistitg of
student from Senior High School (SMA) and Junior High School (SBIRember
of the Natuna Geopark Youth Forum (NGYF), and 1 tour guide (the secretary of
Pokdarwis Batu Kasgh
Before the implementation, the researcher introduced {hedtile to the
participants and explained how to access and ugéhé participants were then
guided toexplore the content of the-Hodule, including learning materials,

dialogues, vocabulary, and ptiae activities related to tourism contexidNatuna.
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The learning activitieselated to tourism contextis Natuna. The learning activities
emphasized redife situations, such as greeting tourists, explaining geosites,
introducing local culture, local food, and traditiopns handl|l i ng touri sts
and closing tour professionally

During theimplementationprocess, participants were asked to engage in
several activities provided in theModule, including reading materials, practicing
dialogues, and understanding tourisslated expressions. In addition, rqlay
activities were also encouraged to simufatd communication between tour guides
and tourists.

After completing the learning activities, the researcher distributed a
questionnaire hr ough Google Form to coll-ect par
Module. The product and questionnaire were giwen 01 April 2026.The
questionnaire aimed to evaluate three main aspects: easattesstiveness, and
usefulness of the-lodule as a learning medium. The results of the questionnaire
indicatedthat the EModule was easy to access and use. The digital format allowed
users to learn flexibly and indepeadly. The instructions and materials were also
considered clear and understahle.

In termsof attractiveness, participants showed positive responses ttveard
design of the BMlodule. The use of pictures, colors, layout, and-li&adialogues
made the learning process more engaging. The integration of local tourism content,
such as Nat una Geopar k, al so increased
Furthermore, in terms of usefulness, participants agreed that-thedie was

helpful in improvingtheir understanding of English for Tourism. The module



138

provided practical vocabulary and expressions that can be directly applied in real
situations, especially in guidingour i st s. It al so hel ped
confidence in using English.

Overall, the implementation results show that thivBdul e A Nat una
Geopark for Tourismo is practical, attra
Therefore, the product is feasible to be used not only by students but also by

members of NGYF and prospeati tour guides in Natuna. The result of

questionnair@ f st udent so

perceptions

Table 412 The Result of Studentd Questionnaire

No. Indicator fiVery Good/Very Invalid 0 Categories
Response

A. | Convenience

1. | Easy to understand-Eodule 9 (90%) Very convenience

2. | Clear EModule instructions 9 (90%) Very convenience

B. | Attractiveness

3. | The EModule is engaging t¢ 6 (60%) Very attractiveness
use

4. |TheEModul e 1 s n{ 5 (50%) Very attractiveness

5. | Help improve English languag 9 (90%) Very usefulness
skills

C. | Usefulness

6. | Useful for working as a tou 7 (70%) Very usefulness
guide

t owar ds
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Self-confidence

Help you feel more confider 10 (100%) Very selftconfidence

when speaking

Relevance
Material relevant to redife 10 (100%) Very relevance
situations
The Results Data of the Questionnaire
120% -
100% 100%
100% A
90% 90% 90%
~ 80% -
o 70%
LY 60%
& 60% A
b 50%
Y
g 10,
S 40% A
20% A
0% -
1. Easy to 2. Clear 3. The E-Module 4. The E-Module 5. Help improve 6. Useful for 7. Help you feel 8. Material
understand E-Module is engaging isn’t boring English working as more confident relevant to real-life
E-Module instructions to use language skills a tour guide when speaking situations
1 I TR 1L 1L J
A. Convenience B. Attractiveness C. Usefulness D. Self-confidence  E. Relevance
(Kemudahan) (Daya Tarik) (Kegunaan) (Rasa Percaya Diri)  (Relevansi)
- A. Convenience . B. Attractiveness - C. Usefulness . D. Self-confidence - E. Relevance
(Kemudahan) (Daya Tarik) (Kegunaan) (Rasa Percaya Diri) (Relevansi)
Figure 4.13 The ResultsData of theQuegionnaire
The first aspect in the ©practicality

perceptions toward the product was convenience (easiness), which carfsisted
indicators. The first indator showed that the-Hodule was easy to understand,
with a percentage &0%, categorized advery conveniert The second indator

showed that the instructions in theM®dule were clear, also with a percentage of
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90%, categorized alvery convenierti Based on these results, it can be concluded
that the EModule is easy to use and understandable for users.

The second aspewas attractiveness, which consisted of two indicators.
The third indcator showed that the -Module was engaging to use, with a
percentage 060%, categorized aBvery attractived. The fourth indtator showed
that the EModule was not boring, also with a percentage@86alsocategorized
as fivery attractiveé. These results indicate that theM®dule is considered
interesting, although there is still room for improvementreasing user
engagement

The third aspect was usefulness, which consisted of two indicators. The fifth
indicator showed that the-Hodule helps improve English language skill, with a
percentag®f 90%, categorized alvery usefub. The sixth indtator showedHat
the EModule is useful for working as a tour guide, with a percentage0¥i,
categorized afvery usefub. Thesefindings indicate that the-Elodule provides
meaningful benefits, especially in supporting English learning for tourism purposes

The faurth aspect was setonfidence, which consisted of one icator.
The seventh indator showed that the-Hodule helps users feel more confident
when speaking English, with a percentage of 100%, categ@sf®dry high sel
confidencé. This indicates that the-Hodule effectively supportssers in building
confidence in communication.

The fifth aspect was relevance, which also consisted of oneatodi The
eighth indcator showed that the material in theM®dule is relevant to redife

situations, with a percentage of 100%, categorizdvay relevan. This shows
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that the content of the-EHodule is highly appropriatend aligned with real tourism
contexts in Natuna.

Overall, based on the results of all aspects, it can be concluded that the E
Modul e ANatuna Geopar k fiMerygoddpasitmestsnd i s ¢
the criteria of being easy to use, attractiveeful, able to increase selinfidence,
and relevant to redife situations.

4.1.5. Evaluation

After completing the implementation stage, the researcher condacted
evaluation based on the data obtaifieth the validation process and questionnaire
results. In accordance with the ADDIE model, this evaluation is divided into two
stages: formative evaluation and summative evaluation.

a) Formative Evaluation
Formative evaluation was conducted during the development process of the
E-Modul e ANatuna Geopark for Tourismo. T
to identify weaknesses in the product and improve its quality before being
implemented in real learning situations.
This stage involved expert validation carried out by one language expert and
two tourism experts. The language expeas evaluated the-Hodule in terms
of grammatical accuracy, sentens&ucture, vocabulary appropriateness,
clarity of instructions, and overall readability

Meanwhile, the tourism experts assessed the content of -edHile,

focusingon the accuracy, relevance, and authenticity of the tourism materials,
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including geosite information, local culture, traditions, andctbramunication
practices required for tour guiding.

Based on the results of expert validation, several comments and suggestions
were provided. From the language expert, the main suggestions included
improving grammatical errg, refining sentence structuresnd simplifying
some instructions to make them clearer and easier to underbtaamtlition,
adjustments to vocabulary were recommertdeghsure suitabilityith tourism
contexts and user s.6Froh ¢he éolrismodxperthe der st ar
suggestions focused on enriching the content related to Natuna Geopark. This
includedaddingmore detailed explanations of geosites, improving the use of
specific tourisrarelated expressions, and strengthening the integration between
English language use and real tourism situations. They also suggested
emphasizing local cultural elements, tradisp and local foods to better
represent the uniqueness of Natuna.

The researcher revised theModule based on all suggestions provided by
the experts. After the revision process, the expemtvatiated the product and
stated that thedModule was appropriate, clear, relevant, and feasible to be used
as a learning medm. Therefore, the product was considered valid and ready
for implementation.

Summative Evaluation

Summative evaluation was conducted after the implementation stage to

determine the practicality and effectivenegshe EModule in real learning

situations. This evaluation involved respondents consisting students
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(Senior High School and Junior High School), 3 member of the Natuna Geopark
Youth Forum (NGYF), and 1 tour guide who serves as the secretary of
Pokdarwis Batu Kasah, witntotal of 10 respondents.

The data were collectagsing a gestionnairalistributed through Google
Form on 01 April 2026. The questionnaire was designed to measure
respondent s0 p-Madudeebased oo five aspedts: dortvenierige,
attractivenessausefulness, setfonfidence, and relevance.

In the convenience aspect, the results showed that-Medtle was easy
to understand and had clear instrucsiomith a percentage of 90%, categorized
as veryconvenient This indicates that the-Hodule is usefriendly and
accessible for differentypes of users.

In the attractiveness aspect, the results showed percentage%o cingD
50%, categorized as very attractive. These results indicate thaiMioeiHe is
engaging and not boring, althoughprovements can still be made to enhance
its visual and interactive elements.

In the usefulness aspect, the results showed percentages of 90%and
categorized as very useful. This indicates that tHdoHule is effective in
helping users improve thdinglish skills, especially in tourism contexts, and is
beneficial for prospective tour guides.

In the selfconfidence aspecthe results showegercentages of 100%
categorized as very high. This means that all respondents felt more coimfident

using Englis after usinghe EModule
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In the relevance aspect, the results also showed a percentage of 100%,
categorized asery relevantThis indicates that the materials in théViedule
are highly relevant to redife situations particularly in the contexof tourism
in Natuna.

Overall, the results of the summative evaluation indicate that-Medtile
ANatuna Geopark for Tourismo is -categor
Module notonly facilitatesEnglishlearning but also supports users in applying

English in reatourism situations.

4.2.Discussion

According b the results of this research, thevelopment of the #lodule
entitled fAiNatuna Geopark for Tourismo i s
learning medium to support English for Tourism, especially for improving
communication skills in real tourism contextBhis study applied the ADDIE
model, which have 5 consists of Analysis, Design, Development, Implementation,
and Evaluation stages. In the analysis stage, it was found that tour guides and
members of the Natuna Geopark Youth Forum (NGYF) still experienced
difficulties in using English, particully in speaking and listening due to different
accents, limited vocabulary related to tourjsamd lack of confidence when
communicating with foreign tourists. These findings are in line Wigsyhud &
Khoiriyah (2021)who state that learning materials should be designed based on
| earnerso6é6 needs, especially in English

content must beelevant to realife situations. Therefore, the developed®dule
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focuses on practical communication, tourism vocabulary, and contextual materials
related to Natuna Geopark.

Furthermore, in the design and development stages, Meddle was
created by integratingelevant topics such as guiding tourists, introducing geosites,
explaining local culturetraditions, and desibing local food, which are essential
components in tourism communication. The use of visual elements such as pictures
colors, and redlife dialogues was also emphasized to make the material should be
designed to allow students to apply what they have learned in meaningful contexts,
thereby enhancing their comprehensionaddition according tdhayrulloyevich
(2022) communicative language teaching emphasizes meaningful interaction and
authentic to I mprove | ea.rTheausefintecactivemu ni c a:
elements in the #odule also aligns withlrugalbandara & Weerasinghe (2025)
which explains that combining text and vi
and retention.

Moreover, the validation results from experts indicated that the developed
E-Module is valid and appropriate for use. The language expert confirmed that the
module had good grammatical structure, appropriate vocabulary, and clear
readability for learnerdvleanwhile, the tourism experts emphasized that the content
was accurate, relevant, and aligned with real tourism practices in Natuna Geopark.

This supports the idea proposed Bifita & Wahyuni (2020)that good learning
materials should be authentic-feneeglmani ngf u

The revision process conducted based on
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importance of formative evaluation in improving product quality before
implementation.

In the implementation stage, theMibdule was tested on 10 respondents
consisting of students from Senior High School and Junior High School, a member
of Natuna Geopark Youth Forum (NGYF), and a tour guide. The results of the
guestionnaire showed that tBeModule was categorized as very good in several
aspects, including convenience (90%), usefulness (90% and 70%psidfence
(100%), and relevance (100%), although the attractiveness aspect showed moderate
results (60% and 50%). These findings indi¢hte the EModule is practical and
easy to use, as well as relevant to | ear
This is consistent with the theory of practicality proposedPlymp & Nieveen
(2013) which states that a learning product is considered practical if it is easy to
use, understandable, and useful for users. Additionally, the increase -in self
confidence (100%) suggests that thélBdule successfully supports learners in
improving their confilence in using English, which is a crucial factor in
communication, especially in tourism contexts.

Furthermore, in the evaluation stage, this study applied both formative and
summative evaluation as outlined in the ADDIE model. The formative evaluation
was conducted during the development process through expert validation, where
the language expert andurism experts provided feedback, suggestions, and
revisions to improve the quality of theNtodule in terms of language accuracy,
content relevance, and instructional design. This stage ensured that the product met

academic and practical standards befbeeng implemented. Meanwhile, the
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summative evaluation was conducted after the implementation stage through a
practicality test using a questionnaire distributed via Google Form to the
respondents. The results showed that tidddule gained positive responses from
users, particularly in spects of convenience, usefulness,-setifidence, and
rel evance, which were categorized as
aspect showed slightly lower percentages, it still fell within a positive category,
indicating that the BModule remains mgaging for learners. According &dmelhi
(2021)evaluation plays a crucial role in determining the effectiveness and quality
of instructional products, as well as identifying areas for further improvement.
Finally, based on the overall results of this research, it can be concluded that
the developed #Module is valid, practical, and effective as a learning medium. It
not only helps learners understand English for Tourism but also provides
meaningful learningexperiences that are directly related to -tegal situations in
Natuna Geopark. This finding is also supported by previous studies, such as
Takengon (2021yhich state that the use of instructional media can effectively
support students in understanding and applying language skills. Therefore, this E
Module can be used as an alternative learning resource for tour guides, students,
and tourism practitioners iNatuna to improve their English communication skills

in a more engaging and contextual way



CHAPTER V

CONCLUSION & SUGGESTION

5.1 Conclusion
This stug aimed to design an effective English for Tourism module that

meets the specific communication needs of local tour guides in Natuna Geopark.

The research was conducted using the Research and Development (R&D) method

through the ADDIE model, which consisté Analysis, Design, Development,
Implementation and Evaluation. The development process was carried out
systematicallyto ensure that the modukeas r el evant to the
applicable in real tourism communication contexts.

The findings from the needs analysis revealed that local tour guides in
Natuna Geoparkkaced several challenges in communicating with international
tourists. Most participants had limited access to structured English learning
materials specificallglesigned for tourism and teguiding purposes. The guides
required English competencies related to introducing themselves, welcoming

tourists, explaining geosites and local cultural heritage, describing tourist activities,

providing safety instructongsnd r esponding to touristso

findings indicated that existingarning resources did natlequéely represent the

C

|l ocal tourism context of Natuna Geopar k,

communication needs and the available learning materials.

Based on these findings, an English fortourissd&B dul e enti t | ed

Geopar k for Tour idesigned ancadevelgpadc thedals\vias | | y
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created by integrating Englishnguage learningith the unique characteristics of
Natuna Geoparkincluding its geosites, local culture, tourism attractions, and
guiding activities. The content of the modéibeuses on practical communication
skills that are directly related to the dutmfslocal tour guides. Furthermore, the
module includes tourissrelated vocabulary functional expressions, dialogues,
speaking activities, comprehension tasks, and learex®ycises designed tu
support realife communication in tourism settings. The use of local content was
intended to make the learning process more meaningful, relevant, and applicable to
t he | erafessialresvibonment.

The quality and suitability of the developed module were evaluated through
expert validation and user implementation. The results of the validation conducted
by languageand tourism experts indicated that thedule was appropriate in terms
of content relevance, language use, learning organization, and practical application.
The experts also provided suggestitimst were used to revise and improve the
module before implementatiofurthermore the implementation results showed
positive responsdsom the users. The participants perceived the module as useful,
attractive, easy to understaraohd relevant to their needs as local tour guides. They
also reported that the module helped them improve their confidence in using
English and provided useful language resources for interacting with foreign tourists.

In conclusion, an effective English for Tourism module for local tour guides
in Natuna Geopark can be designed through a systematic development process that
begins with a comprehensive needs analysis and continues with the integration of

local tourism corent, practical communication tasks, expert validation, and user
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evaluation The developed #odule successfully addresses the communication
needs of local tour guides by providing contextualevant, and communicative
learning materials. Therefore, the module can serve as a valuable learning resource
for improving English communication skills among local tour guides and
supporting the promotion of Natuna Geopark as a sustainable and tioteata

recognized tourism destination.

5.2 Suggestion

Based on the results and limitations of this research, several suggestions are
proposed for future use and development of thtd&cd ul e A Nat una Geop
Touri smo.

First, forteachers and instructors are encouraged to use-sdtble as an
alternative medium for teaching English for Tourism. Th&l&dule provides
contextual and relevant materials related to real tourism situations in Natuna
Geopark and can be integrated il@assroom learning or tour guide training
programs. Since this study was conducted on a limited scale, teachers are also
encouraged to combine theModule with interactive strategies such as -olkzy,
simulations, and group discussions to enhance stiefgyagement and learning
effectiveness.

Second, fostudents and tour guide practitioners are encouraged to use the
E-Module as a seliearning resource to improve English communication skills in
tourism contexts. The findings show that theMi® d u |l e enhances | e

confidence and understanding. Howeggarce the implementation involved limited
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respondents, continuous practice is recommended to achieve more optimal learning
outcomes.

Third, for future researchers, it is strongly recommended to conduct further
research and development by addressing the limitations of this study. This research
was limited to a small group of respondents and focused mainly on practicality
aspects. Therefe, future studies should involve a larger number of participants
from various backgrounds to obtain more comprehensive and generalizable results.
In addition, future researchers are encouraged to examine the effectiveness of the
E-Module in improving spefic language skills, such as speaking, listening,
reading, and writing, through experimental or gteagerimental research designs.

Fourth, for E-Module developers, educational institutipresid tourism
stakeholders, it is suggested to improve the design and features effihdule by
incorporating more interactive multimedia elements such as audio pronunciation,
video-based learning, virtual guiding simulations, interactive quizzes, andoQ®&
integrated materials. This recommendation is important because the
implementation findings showed that learneese more interested and motivated
when the module contained visual and interactesgures. Therefore, enhancing
multimedia components is expected to improve learner engagemetivation,
communicative competence, and overall learning experiences, especially in
independent learning situations.

Finally, for the Department of Tourism of Naturthe Natuna Geopark
Management Agency (BPGN Natuna), schools, tourism communities, and local

government institutionst is recommended to support the wider implementation
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and continuous development of theM®dule as both a learning medium and a
tourism promotion tool. Since this research was still limited in scope and
implementation, broader application in schools, tourism training programs, NGYF
activities, and communitpased tourism initiatives is necessary to evaluate the
effectiveness of the -lodule more comprehensivelyn addition, collaboration
between educational institutions, BPGN Natuna, and tourism stakeholders is highly
recommendedo continuously revise and update the module content according to
tourism development tren@sd the communication needs of international tourists.
It is expected that the-Eodule can beutilized not only as an educational product
but also as a supporting tool for promoting Natuna Geopark internationally and
strengthening communication skills among local communities, tour guides, and

foreign toursts
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Appendix 1. Summary of Research Procedures
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No Stage Activities Data Instruments Output
Collection Used
Techniques
1 | Analysis - Conducted a nee| Interview, Interview Identified
analysis  througll Observation, | Guideline, l ear net
interviews, Document Observation | needs, targe
observations, an( Analysis Sheet, situations,and
document reviews. Document English  for
- Identified Analysis Tourism
| earner s (@ Checklist challenges.

target  situations

and problemsg
related to English
communication in
the tourism context

- Analyzed the

language skills an

vocabulary
required by loca
tour guides in

Natuna Geopark
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Design

- Designed the
framework and
structure of the
English for Tourism
module based o
the results of the
needs analysis.
- Selected topics
language functiong
vocabulary, and
expressions
relevant toNatuna
Geopark

- Created the initia
module layout anc
visual design using
Canva

- Integrated
Communicative
Language Teachin
(CLT) principles
into learning

activities.

Literature
Review,
Material

Design

Design
Blueprint,
module Layout

Draft

Draft of
English  for
Tourism
Module

(Prototype 1).
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Development

- Conducted exper
validation
involving ESP ang
tourism specialists.
-  Revised the
module based o
expert feedback t
ensure conten
accuracy, clarity
and contextua
relevance.

- Improved the
design ang
communicative
tasks according t
revi ewer g

suggestions.

Expert

Validation

Expert
Validation
Sheet,

Revision Noteg

Validated and
Revised
English  for
Tourism

Module

(Prototype 2).

Implementation

- Conducted ¢
smaltscale produc
trial with local tour
Natung

guides,

Geopark Youth

Product Trial,
Questionnaire,

Observation

Product Trial,
Questionnaire,
Observation

Notes

Pilot-tested
Module
(Prototype 3)
and practica
feedback for

improvement.
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Forum members
and hotel staff.

- Facilitated module
use in simulateg
learning sessions {
test practicality anc
learner
engagement.

- Collected

feedback regardin

t he mo
usability, content
relevance, an(

communicative

effectiveness.

Evaluation - Analyzed| Documentation Evaluation Finalized
feedback from , Feedback Report, English  for
participants ang Analysis Revision Tourism
experts to asseg Checklist Module  for
effectiveness an Natuna
practicality. Geopark
- Evaluated the Local Tour
module in terms o Guides.
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content  validity,
instructional
design, and learnin
impact.

- Finalized the
module based o

evaluation resulty

and
recommendations
for future

application.




Appendix 2. Document Analysis Checklist

Tourism Expert 1 (Dinas Pariwisata Natuna)

Document Analysis Checklist

NO | Aspect / Indicator | Cheklist Description / Focus Result / Notes
1 | Content Relevance The extent to which the | Materi yang terdapat dalam
materinl  discusses  tourism- | modul sudah sesuai dengan
related topics relevant  to | kebutuhan scktor pariwisata di
Geopark Natuna (e.g., | kawasan Geopark Natuna.
altractions, guiding, | Pembahasan mengenai
“ hospitality). destinasi wisata, pelayanan

wisatawan,  serta  tugas

pemandu wisata disampaikan

170

Tanjung  Senubing,  Batu
Kasah, dan beberapa destinasi

wisata lninnya.

Aktivit e

role

yang

4 | Communicative Variety of
Activities
plays,
simulations).

discussions,

cukup variatif dan
interaktif, seperti role play,
percakapan, simulasi guiding,
dan diskusi kelompok untuk
meningkatkan

kemampuan

komunikasi peserta didik.

secara  kontekstual  dan
relevan. 5 | Visual and Design Layout, readability, use of | Desain modul terlihat menarik
2 | Language Focus Types of language functions | Modul —memuat  berbagai Quality images, and visual clarity. dengan  kombinasi  wama,
and expressions used | fungsi bahasa yang sering = gambar, dan tata letak yang
(greeting, explaining, giving | digunakan dalam akivitas rapi schingga memudahkan
directions, handling tourists | guiding, seperti menyambut peserta didik dalam
= questions). wisatawan, menjelaskan objek memahami isi materi.
\wisatey memberikan|aralan) 6 | Target Leamers Suitability of material level | Tingkat kesulitan materi telah
serta merespons pertanyaan and content for local tour | disesuaikan dengan
wisatawan asing. guides. kemampuan pemandu wisata
3 | Cultural and Local Presence of local cultural or | Konten modul mencerminkan & lokal, anggota  NGYF,
Context geographical content reflecting | identitas lokal Natuna melalui maupun peserta didik yang
= Indonesia or Natuna. pengenalan  budaya  daerah memiliki kemampuan bahasa
dan geosite unggulan seperti Inggris dasar hingga
Gunung Ranai, Pulau Senua, menengah.
7 | Strengths and Identification of useful parts | Kelebihan modul terletak

Weaknesses

and limitations of each

reviewed document.

pada

berbasis potensi wisata lokal

penggunaan  materi

dan  aktivitas  komunikatif
yang aplikatif.
Kckurangannya, modul masih
dapat dikembangkan melalui
penambahan latihan
pengucapan dan pengayaan

kosakata pariwisata.

o

Implications  for

Module Design

Key points to be improved or
adapted for the new English for

Tourism module.

Untuk pengembangan
selanjutnya, modul dapat
dilengkapi dengan simulasi
guiding yang lebih realistis,
media audio pelafalan, serta
fitur digital interaktif agar
proses pembelajaran menjadi

lebih efektif dan menarik.




Tourism Expert 2 (Dinas Pariwisata Natuna)

Document Analysis Checklist

NO

Aspect / Indicator

Cheklist

Description/ Focus

Result / Notes

Content Relevance

The extent to which the
materiol  discusses  tourism-
related topics relevant o
Geopark ~ Natuna  (e.g.,
attractions, guiding,

hospitality).

Materi ini sangat relevan
dengan kegiatan pariwisata di
Geopark Natuna. Materi ini
membahas objek wisata lokal,
kegiatan pemandu wisata,
keramahan, dan komunikasi

dengan wisatawan.

Language Focus

Types of language functions

and i used

Modul ini  menyediakan

(greeting, explaining, giving
directions, handling tourists

questions).

igkapan berguna
seperti menyapa wisatawan,
menjelaskan destinasi,
memberikan petunjuk arah,
dan menjawab pertanyaan

wisatawan dengan tepat.

Cultural and Local

Context

Presence of local cultural or

hical content refl

Modul ini berhasil

il budaya

Indonesia or Natuna,

lokal, tradisi, dan objek wisata
alam Natuna, seperti Gunung
Ranai, Pulau Senua, Tanjung
Datuk,  Pulau  Setanau,

Tanjung  Senubing, Pulau

m—
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Akar, dan Batu Kasah, scbagai
bahan pembelajaran
kontekstual.

4 | Communicative

Activitics

Voriety of communicative
exercises  (dialogues, role
plays, discussions,

simulations).

Modul ini berisi kegiatan
interakiif, termasuk
percakapan, permainan peran,
diskusi, dan latihan berbicara
yang mendukung

pembelajaran komunikatif.

§ | Visual and Design

Layout, readability, use of

Tampilannya menarik dan

and content for local tour

guides.

Quality images, and visual clarity. rapi. Penggunaan gambar dan
tata letak membantu peserta
didik memahami  materi
dengan lebih mudah.

6 | Target Leamers Suitability of material level | Modul ini cocok untuk

pemandu wisata lokal, NGYF,
dan siswa untuk mengukur
kemampuan bahasa Inggris
tingkat  pemula  hingga
menengah.

7 |Swenghs  and

Weaknesses

Identification of useful paris
and limitations of each

reviewed document.

Kelebihan: materi pariwisata
yang kontekstual, kegiatan

komuniketif, dan integrasi

Kelemahan:

ditambahkan

dengan masyarakat setempat.
sebaiknya

latihan
pengucapan tambahan dan

lebih banyak latihan kosakata,

8 | Implications  for

Module Design

Tourism module.

Key points to be improved or | Modul tersebut

adapted for the new English for | mencakup  lebih

tambahan
meningkatkan

peserta didik.

sebaiknya

banyak
simulasi pemandu wisata yang
realistis, bantuan pengucapan,
serta kegiatan interaktif digital
untuk

keterlibatan
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Appendix 3. Expert Validation Sheet Guideline

Tourism Expertl (Dinas Pariwisata Natuna)

e

Expert Validation Sheet Guideline

| No Aspect Indicators
1| Content - The material aligns with tourism and guiding
Relevance contexts in Geopark Natuna.
- The topics are relevant to leamers’ professional
needs.
- The content supports communicalive and
contextual English leaming.
3 | Leaming “The leaming objectives are clear and measurable.
Design  and | - The module sequence is logical and casy to follow.
Organization |- Activities encourage active participation and

communication.

Layout Design

w

Applicability

4 | Visual nnd‘Thed:signismwivc,mﬁanmdensylu

S| Practically and ~The module is suitable for local tour guides and

read.

- Use of Canva enhances visual presentation and
leamer engagement.

- Images and illustrations support comprehension.

Assessment

Scale (1-9)
4

tourism practitioners.

- Activities can be casily implemented in real guiding
situations.

- The module supports independent or group

leaming.

§ [ Cultural _and | - The module reflects Natuna’s culture, geosites, and

Local local tourism identity.
Integration - The examples used promote awareness of local
heritage.
- Content supports sustainable tourism goals.
Expert Comments / Suggestions:

E-Module ini memiliki kualitas yang sangat baik sebagai media pembelajaran Bahasa
Inggris berbasis pariwisata, khususnya dalam konteks Geopark Natuna. Materi yang

Y

disajikan telah sesuai dengan kebutuhan pemandu wisata lokal dan mam hubungh
pembelajaran bahasa dengan situasi nyata di bidang pariwisata. Pengi ian b
Tokal, destinasi wisata, dan identitas daerah Natuna menjadi nilai tambsh yang memperkuat
pembelajaran kontekstual.

Selain itu, penyajian modul erlihat sistematis, menarik, dan mudah dipahami oleh peseria
didik. AKtivitas pembelajaran yang bersift komurikatf, seperi dislog, simulasi, dan role
Pwvmmmmmmmmmmmdmm
mmm‘mmmmsmﬂmdmmimm
Mmkimmdaniﬁm.p-d-wekpmmmm&pdwbew
pengembangan, dalam menyediak contoh situasi guiding yang lebih mendalam
dan realistis. Penambahan latihan pengucapan, audio penduk serta variasi kosakata
komunikasi mercka di lapangan.

wlmm,mumdmwm&mmwmm
EnglishﬁtTuﬁmhﬁmmanthmMm' maupun prakiisi pariwisata di

[ S
R
Criteria Score
Strongly Disagree !
Diagee | 2
Agree 3
Strongly Agree 4

Kab. Natuna, 12 Maret 2026
Validator

Alhams A. Firdaus
NIP-
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